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The problem we are addressing

The problem of child sexual abuse is bigger 
than most want to believe.

Consistent with global estimates, studies in 
England and Wales suggest that 15% of girls 
and 5% of boys experience some form of 
sexual abuse before the age of 16¹. 

But only one in eight victims is known  
to the authorities².

Moreover, two-thirds of all such abuse takes place in the family environment, 

typically committed by male relatives and family friends, including some one 

third committed by other children and young people.

Whilst most adults want to protect children from harm, too often they 

assume the risk is from strangers and others outside the home. This is why it 

is essential that adults are equipped with knowledge about the warning signs 

of abuse and that those with concerns about abuse, or a child at risk, have a 

safe space to talk about their worries. 

We help people who have nowhere else to turn 

The Stop It Now! helpline is open to anyone with concerns about child sexual 

abuse. Callers range from those concerned about their own sexual thoughts 

about or behaviour towards children, to those concerned about the sexual 

behaviour of another adult, child or young person, to professionals and adult 

survivors of child sexual abuse.

Our primary purpose is to help prevent child sexual abuse. 

We: 

•  Talk through the issues, helping callers clarify their concerns; 

•  Explore any immediate child protection considerations; 

•   Provide information and support to help callers make sense of their 
situation and think about next steps; 

•   Discuss options available, including referral to another agency or 
our own follow-up services; 

•   Advise callers about actions to consider and agree one or more 
protective actions the caller will take. 

We help and support thousands of people each year take 
the steps needed to keep children safe.

1. Centre of Expertise, 2017,    2. Children’s Commissioner for England, 2015
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“After speaking to the helpline today,  
I’m feeling much calmer. I needed 
help as I can’t do it on my own.” 
Female caller

Since 2002  
we have helped  

47,286  
individual  

people

An increasing demand 

Our ability to help callers is significantly determined by funding available for operating costs as 

well as promotion of the helpline – Stop It Now! is not yet a household name. But the overall 

trend shows a steadily increasing demand, with sharper increases in the aftermath of high-

profile sexual abuse cases, such as that of Jimmy Savile in 2012. 

Recognising that a growing number of callers were not able to get through (in 2016, over 2,500 

callers never got through) – we have invested in a range of online resources to provide an initial 

or supplementary resource, particularly with regard to online child sexual abuse, including our 

online self help websites: get-help.stopitnow.org.uk and get-support.stopitnow.org.uk.

Who made 

88,544   
calls and emails to 

the Stop It Now! 
helpline

Calls & Callers by financial year from June 2002
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A closer look at our impact in 2018/2019

We help people take action

The helpline is not simply a listening service. We advise callers 

about actions to consider, agreeing one or more protective steps 

the caller will take. 

During the period 2018/19

98% of callers were given one or more actions to protect a child 
by reducing the likelihood of offending or reoffending.

94% of repeat callers tell us they had taken the actions agreed 
on a previous call. 

In 2018/19  
we helped 

5,388  
individual  

people

Who made 

 8,795   
calls and emails to 

the Stop It Now! 
helpline

Calls/emails and callers/emailers to 
the helpline by month 2018/2019

Direct impacts of the 
helpline on offenders
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*  Callers outside target groups include those with general internet 
concerns, requests for general information and calls from children.

Who called the helpline?
Primary target groups 2018/2019 

Group 1: Adults concerned about their own behaviour 

2643 
callers/
emailers

49% 
of total 

contacts

This group includes adults who have committed sexual offences against children and those 

concerned that they might. Behaviour of concern could be online or offline, in the home or in 

wider community contexts. This is our largest caller group. 

By preventing offending, we protect children

In 2018/19, 342 callers/emailers stated that they had not yet harmed a child, but were concerned 

about their sexual thoughts about children and their risk of committing a contact offence. That’s 

12.9% of callers/emailers concerned about themselves and 6.35% of total callers/emailers. By 

supporting those concerned about their thoughts, feelings and behaviour towards children – we 

protect children from harm.  

Case study 

Jude, 27, called the helpline concerned about his sexual thoughts towards his 8-year-old niece. 

On several occasions Jude had felt aroused after playing with her. Jude has not accessed any indecent 

images of children online, but does view a large quantity of legal adult pornography, the content of which 

is becoming increasingly extreme. We discussed the consequences for his niece, himself and his family if 

he was to act on his inappropriate sexual thoughts. We discussed the importance of Jude implementing 

child protection measures and not having any unsupervised contact with his niece or any other children. 

We encouraged Jude to address his pornography use. Left unchecked, there was a risk this could escalate 

to illegal material if he continues to use it at the frequency and in the manner that he described. Jude was 

encouraged to engage in active distraction and replacement activities in order to reduce his anxiety level 

and fixation on these inappropriate sexual thoughts. Jude told us he had a counsellor and we suggested he 

discusses his anxiety with them. We also suggested he consider talking to his family. We gave Jude seven 

actions to complete. 

Over a series of calls, Jude told us he was following our advice. He had discussed his inappropriate thoughts 

with his counsellor. He had also talked with one of his brothers and one of his sisters – they were shocked 

at his disclosure, but remained supportive and encouraged him to focus on moving forward with his life 

in a positive way. Jude has avoided visiting his niece and her family and has found his thoughts about her 

diminishing in the absence of contact. He has started taking driving lessons and seeing his adult friends 

more often. He now has a part time job, and has begun using a timesheet to plan his day. He told us that this 

structure assists with controlling his anxiety and reducing his thinking about his niece. Jude continues to use 

the helpline for ongoing support and advice and calls to update helpline staff on his progress and share any 

concerns he has.
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Online vs offline offending 

A large proportion of callers concerned about their own 

behaviour contact us because of their behaviour online. 

This is often as a result of police giving our number to 

those in crisis following their arrest for illegal online 

behaviour, to help manage their future risk to children as 

well as to themselves.

In addition, since 2015 and in light of the escalating volume 

of offending involving indecent images of children, we 

have been running a public campaign to deter such 

offending and also to drive online offenders who have not 

yet been arrested towards us for help. In 2018/19 338 pre-

arrest online offenders called us for help to address their 

behaviour without any involvement of the police. 

Case study 

Aaron first heard about the Stop It Now! helpline when he saw ‘The Knock’ campaign film on Facebook. 

He didn’t access the resources immediately, as he was too scared to do so. Aaron eventually did look at 

the website, as he wanted to change his behaviour. Since accessing the Stop It Now! online resources 

and speaking to the helpline, Aaron felt like he had more understanding of the personal consequences of 

offending and could also now see that how children were harmed through the creation and viewing of these 

images – matters he had never previously considered. He had found several of the strategies recommended 

by Stop It Now! to be helpful in changing his behaviour, including limiting his use of the internet and actively 

planning alternative offline interests. Aaron felt very confident that he would be able to change his behaviour 

in the long term.

This group includes adults who have noticed a change 

in another adult’s attitudes or sexual behaviour that 

concerned them, and adults whose partner, family member 

or friend has been arrested for a child sexual offence. 

People in these situations often find it difficult to discuss 

their concerns with anyone, whether a family member, 

friend or professional, for fear of potential repercussions. The 

ability to call the Stop It Now! helpline in confidence relieves 

that pressure and enables them to receive on-going support 

and appropriate advice on how they can keep children safe.

Callers concerned about their own 
behaviour online/offline comparison 

Group 2: Family and friends concerned 
about another adult’s behaviour

1513 
callers/
emailers

28% 
of total 

contacts

  Online offending

  Offline offending76%

24%
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A proportion of callers in this group were concerned  
about someone who might be at risk of committing a 
contact offence. 

226 callers/emailers contacted us because they had concerns about 

someone they knew. That’s 15% of callers/emailers concerned 

about another adult and 4.2% of total callers/emailers. 

By supporting and advising concerned adults 
to take action before a child is harmed, we help 
prevent child sexual abuse. 

One third of callers worried about the behaviour of 

someone they know were concerned about their partner; 

but callers also contact us concerned about their parents, 

their (adult) children and their friends. 

The relationship of the caller to the person 
they are concerned about 

Case study 

Sarah’s husband has been arrested for abusing their 7-year-old daughter, as well as taking indecent 
images of her. Sarah called as her daughter is struggling with why she is not able to see her father, and is 
not yet aware that he has been arrested for the abuse. 

At present her husband is on remand in prison and Sarah has been advised by Children’s Services not to take 

his phone calls. She is conflicted about how best to support her daughter, and called the helpline for advice. 

Sarah feels she is well supported by the investigating police officer who calls her weekly to see how she is 

doing, and some of her family are aware of what has happened. During Sarah’s first calls the helpline she was 

extremely distressed, blaming herself for everything, saying she ‘should have known’. Over the course of her 

contact with the helpline, Sarah is gradually able to accept she is not responsible for her husband’s behaviour 

and feels better equipped to support her daughter. Sarah is very grateful for the support the Stop It Now! 

helpline was able to offer her. She has found our online forum for friends and family members extremely 

helpful, as she can engage with other Mothers in similar situations to herself.  

(get-help.stopitnow.org.uk/family-and-friends/family-and-friends-forum.) 

  Partner

  Child

  Parent

  Unknown

  Other relative

  Ex-partner

  Other

  Friend

  Professional concerned

36%

15%10%

10%

10%

10%

6%

2% 1%
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Group 3: Parents and carers concerned about a child or young 
person’s sexual behaviour

193 
callers/
emailers

4% 
of total 

contacts

Age and gender of the young person 
the caller is concerned about

3. Hackett, S. (2014) Children and young people with harmful sexual behaviours

This group of callers consists of parents, carers and other adults with concerns about the sexual 

behaviour of a child or young person. 

Approximately one-third of all sexual offences in the UK are committed by people under the age 

of eighteen³, the majority of whom stop offending over time. These young people need to be 

made aware of the harmful and inappropriate nature of their behaviour and intervention needs 

range from basic education around sexuality and relationships, to extensive intervention to address 

more deep-seated issues. Parents and carers may be afraid to take action that involves statutory 

agencies for fear of potential repercussions – a fear that if they report, the child or young person 

could be labelled for life as a ‘sex offender’, or that others may judge them to be ‘bad parents’. The 

helpline allows concerns to be discussed confidentially, enabling callers to explore the options 

available to them and take action that responds effectively to the concerning behaviour and keeps 

other children and young people safe.

Online vs offline behaviour 

Callers/emailers concerned about a young person’s 
behaviour online/offline comparison 

  

 

 

 

 

Age and gender of the young 
person of the young person 
the caller is concerned about

In 2018/19, 141 people called the 

helpline (not including emailers) 

concerned about the behaviour of a 

child or young person. 21 (14.8%) of 

the children displaying concerning 

behaviour were female, ranging 

between ages 5 and 16. 120 (85.1%) 

of children displaying concerning 

behaviour were male, aged between 

4 and 17. 

  Female

  Male
22
21
20
19
18
17
16
15
14
13
12
11
10
9
8
7
6
5
4
3
2
1
0

<1 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17

N
u

m
b

er
 o

f 
ch

ild
re

n

Age of children

  Online offending

  Offline offending

13%

87%



Stop It Now! helpline – 2018/2019 briefing   9    

Case study 

Alison is in a relationship with James, who has three sons. Alison and James recently discovered that his 
sixteen-year-old son had been viewing images of children being abused and bestiality. 

They had not reported the behaviour to statutory authorities and they wanted advice on what to do. After 

a series of calls, and conversations together, Alison and James decided they needed to report this to the 

police and we advised them on the best way to do this. Alison and James contacted the police and their son 

was placed under investigation. They stayed in contact with the helpline. We supported them as a family to 

navigate the difficult feelings James felt as a father reporting his own son to the authorities, safeguarding 

their son, and ensuring the safety of their other children through boundary setting for the future. Their son, 

Jake, received a no further action disposal from the police, and we worked with him through our educative 

programme for young people who display harmful sexual behaviour online – our Inform Young People 

Programme – which he attended with his mother. Jake said that the programme had helped him put steps 

into place which will help him behave responsibly and keep safe in the future. His mother also gave positive 

feedback about the work that was done with her son but also with herself and her partner. They now felt 

more informed about the risks of child sexual abuse, both online and offline, felt more confident in keeping 

their children safe and more able to support Jake in leading a good life into the future.  

Other caller groups 2018/19

Group 4: Adults concerned about a child or young person 
who may have been abused

Some adults call concerned about a child or young person who may have been, or is perhaps 

being abused. This type of call can be complex, particularly where the alleged abuser is another 

child or young person and may need protection themselves. 

Information and advice is vitally important, including developing confidence in contacting 

Children’s Services and resources such as MOSAC (supporting non-abusing parents of sexually 

abused children) and the NSPCC’s services for child victims.

Gender of the young person  
the caller is concerned about  
(not including emailers)

116 
callers/
emailers

2% 
of total 

contacts

  Female

  Male

67%

33%
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Group 5: Professionals 

Professionals working in the voluntary and statutory sectors without specific 

sex offender knowledge value having access to the expertise of the Stop It Now! 

helpline, to speak to an operator with experience of dealing with sexual abuse. 

Over 40% of the professionals calling were from either Children’s Services or the 

health service. Callers from Children’s Services tend to seek advice regarding families 

they are working with who have been affected by child sexual abuse. Callers from 

health include GPs, mental health workers, psychotherapists and drug and alcohol 

addiction services. These callers tend to phone the helpline for advice relating to a 

specific individual case.  

Agencies represented by professional callers to the helpline

Agency Number of callers Percentage of callers

Children’s services 92 29

Counsellor/therapist 23 7

Education 20 6

Health 42 13

Other professional 44 14

Police 31 10

Probation 12 4

Psychologist 9 3

Solicitor 14 4

Church 2 1

Media 1 >1

Unknown 29 9

 

375 
callers/
emailers

7% 
of total 

contacts
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Group 6: Adult survivors 

Adult survivors of child sexual abuse may call the helpline because they need to talk about their 

experiences of being abused. Some may want to gain an understanding of why people offend 

against children in order to begin to make sense of their own circumstances. 

This process can help them to move forwards with their lives. The helpline has specialist 

practitioners on hand to provide tailored advice and support to survivors of abuse. However, we 

also direct callers to dedicated survivor organisations so they can receive the specialist telephone 

and face-to-face support they may need. These organisations include NAPAC (the National 

Association for People Abused in Childhood) and Survivors UK. The Stop It Now! helpline has a 

particularly important role to play with such callers in exploring potential on-going risk to children 

that can be prevented – for example, where a caller was abused by an adult family member some 

years ago and now has children who may need protection.

Other callers 

Other callers include people requesting 

general information about child sexual abuse 

and its prevention and those with general 

internet concerns related to child safety. 

These calls often resulted in the supply of 

information on the law and arrangements 

concerning sexual offences and sex offender 

management in the UK, as well as provision of 

resources including Stop It Now! information 

leaflets.

Looking ahead
Child sexual abuse needs to be recognised as a public health problem of massive scale. The essential work 

of statutory agencies needs to be complemented by resources and services that equip all adults in society 

to play their part in prevention. This includes, but is so much more than, ‘awareness raising’. Adults need 

to recognise the signs and indicators of risk in adults and children. Parents, as well as teachers, need to 

educate children about boundaries, respect and the right to say “no” to unwanted touch. All children need 

to have people to turn to with worries, concerns and questions. But this also applies to adults – they need 

a place to turn to for confidential support, information and advice with their worries about child sexual 

abuse, so that they can play their full part in keeping children safe. These adults include those concerned 

about their own sexual thoughts and behaviour, as they, too, need to be part of the solution to this public 

health problem. 

The Stop It Now! helpline is one part of the solution. And we expect to deal with 15,000 
contacts next year from 7,500 adults working to protect children.

102 
callers/
emailers

2% 
of total 

contacts

444 
callers/
emailers

8% 
of total 

contacts



Find out more about our work to protect children at:  

lucyfaithfull.org.uk

Visit our Stop It Now! campaign and helpline at:  

stopitnow.org.uk 

For prevention information visit:  

parentsprotect.co.uk 

Facebook: @stopitnowukandireland 

Twitter: @StopItNowUK 

YouTube: @stopitnowukireland

Linked In: the-lucy-faithfull-foundation

Confidential freephone helpline: 0808 1000 900

The Lucy Faithfull Foundation  

2 Birch House, Harris Business Park, Hanbury Road 

Stoke Prior, Bromsgrove, B60 4DJ

Telephone 01527 591922 

The Lucy Faithfull Foundation is a registered Charity No. 1013025, and is a company 
limited by guarantee. Registered in England No. 2729957. Registered office: 2 Birch House, 
Harris Business Park, Hanbury Road, Stoke Prior, Bromsgrove, B60 4DJ.

Important note: The photographic content within this document is for illustrative 
purposes only. All persons featured are models @ iStock and Shutterstock.

Names of case studies have been changed to protect anonymity.

Working to Protect Children


