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Since 1992 the staff of The Lucy Faithfull 
Foundation have worked tirelessly to protect 
children from sexual harm, inspired by our 
founder, Baroness Lucy Faithfull. Over this 
period the threats to children have changed, 
and the Foundation has evolved its responses. 
But our mission – to prevent the sexual abuse 
of children – remains the same. As does 
the commitment of our staff, trustees and 
supporters to do all we can to ensure children 
stay safe.

We are agile, effective and use our expertise to 
innovate, responding to new trends, new threats 
and the changing needs of our beneficiaries – a 
diverse population with complex needs.

Our services, programmes and projects are 
designed to place a protective shield around 
children, to help prevent abuse from ever 
happening, or from happening again.

Purpose and plans

Our vision 

A world in which children‘s right to live free 
from sexual abuse and exploitation becomes 
a reality.

Our mission 
To prevent the sexual abuse of children.

Our promise 
Child sexual abuse is preventable, not 
inevitable. So we will work tirelessly to 
protect all children - by providing direct 
support to individuals in a position to prevent 
abuse, including those affected by abuse and 
those perpetrating it, or at risk of doing so; 
by sharing our expertise and resources with 
organisations and governments worldwide 
to make children safer today; and by driving 
forward new interventions to protect 
children against tomorrow’s threats. 
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Purpose and plans 
Looking ahead 2021/22

We are yet to fully understand the impact Covid-19 restrictions 
have had on the scale of child sexual abuse, but we know that 
measures implemented to stop the spread of the virus have 
increased the risk of sexual abuse to some children – both 
within families and online. 

At the same time, the crisis created new and significant 
challenges for our organisation in terms of service delivery. Our 
income streams could also be affected as statutory funding is 
stretched and the demand for charitable trust support increases 
across the sector. Nevertheless, we move through 2021/22 with 
optimism and hope. 

In December we published our 2020-2025 Strategic Plan, 
outlining our key areas of focus. The strategy centres around 
three pillars – reach, research and advocacy - and it will drive our 
activities in the years ahead. 

In March 2020, in response to government restrictions to tackle 
Covid-19, we moved the entire helpline operation to our staff’s 
homes. We had to modify our service delivery and moved to 
engaging with adults and young people online, rather than face-
to-face. In early 2020 almost all of our training was in person; by 
the end of the year almost all was online.

We are learning from 
adapting our service delivery 
during Covid-19, including 
the use of online tools, and 
we will use what we know 
to reach more people who 
need our help. 

Stop It Now! 
UK & Ireland 

helpline

Tackling online 
child sexual 

abuse

Working with 
young people & 

families

Stop It Now! 
prevention 
activities

Stop It Now! 
Scotland

Stop It Now! 
Wales

Training & 
consultancy

Assessments & 
intervention

Purpose & plans

LFF Annual Report 
Executive Summary 

2020/21

International 
work, research & 

publications

Fundraising



We keep children safe by:

Providing free and confidential advice 
through our helpline, enabling callers 
to take positive, preventative actions  
to protect children

Helping people achieve positive 
change and offence-free living

Creating safer environments within 
families, in communities and online

Equipping professionals with 
knowledge and tools to better  
protect children

Influencing social and political 
attitudes about how children can  
best be protected
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Achievements 2020/21 - at a glance 

801 professionals attended 
our training events

7,300 people received 
advice and support 

from our Stop It Now! 
helpline and messaging 

service

We completed 215 assessments 
for local authorities and others 

and delivered 89 pieces of 
intervention

Working to protect children

THELUCY FAITHFULLFOUNDATION

More than 831,000 users 
visited our websites

A new film to promote the 
helpline used in digital 

advertising was viewed over 
1 million times
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Stop It Now! UK and Ireland helpline

Child sexual abuse affects more than a million children under the age of 16 in the 
UK. This is a major public health problem, requiring a range of responses. One 
response is our Stop It Now! helpline.

This unique service is available for anyone with a concern about child sexual 
abuse and is confidential, meaning people can openly talk through their worries 
and remain anonymous. 

We help people when they need it most 

Callers range from those concerned about their own sexual thoughts or behaviour 
towards children to those concerned about the sexual behaviour of another adult, 
child or young person; from professionals seeking case advice to adult survivors of 
child sexual abuse. 

The helpline provides far more than simply a listening service. We provide callers 
with information relevant to their circumstances and advise them about actions to 
consider, agreeing one or more protective steps they will take. 

Each caller is unique and actions will vary from person to person depending on the 
circumstances they are concerned about. With each caller we explore immediate 
child protection issues and agree safeguarding steps needed to minimise risk. We then 
agree actions they will take to respond to the wider circumstances they have shared.

We helped more people than ever before

In 2020/21 we helped 7,300 people who between them made 14,197 contacts 
(calls, chats and secure messages). This is a significant increase on callers (5,959) 
and contacts (10,636) in 2019/20. The contacts received included 11,636 calls (80% 
of contacts), 2,417 emails (17% of contacts) and 417 chats (3% of contacts, service 
operational Sept 2020 - March 2021).

Our missed callers increased by 28% to 5,133 from 4,002 in 2019/20. 41% of missed 
callers –2,090 people – never got through to the helpline. 
 
 

Stop It Now! 
UK & Ireland 

helpline

Tackling online 
child sexual 

abuse

Working with 
young people & 

families

Stop It Now! 
prevention 
activities

Stop It Now! 
Scotland

Stop It Now! 
Wales

Training & 
consultancy

Assessments & 
intervention

Purpose & plans

LFF Annual Report 
Executive Summary 

2020/21

International 
work, research & 

publications

Fundraising



Live chat – expanding the ways 
people can contact us 

In September 2020, we launched live chat – 
a way of interacting with us electronically, in 
real time.  

So far the profile of users seems rather 
different from our phone helpline, with 
chatters typically being younger – some 
in their mid to late teens - and a greater 
proportion concerned about their sexual 
thoughts or behaviour and having no 
involvement with the police. This is a vital 
group to reach.

Between September 2020 and March 
2021, 306 people used the chat service 
and we completed 417 chats.

Supporting a younger age range  

Our helpline is targeted towards 
adult audiences, but this year we 
saw a significant increase in contact 
from young people. We received 155 
contacts (calls/chats/emails) from 
under 18s who had committed a sexual 
offence online – this is a 177% increase 
compared to 2019/20 (56). We also 
received 74 contacts (calls/chats/
emails) from under 18s with concerns 
that did not relate  
to their online behaviour – a 111% 
increase compared to 2019/20 (35).

1  ��We will embed and expand live chat within 
helpline operations, and pilot its translate 
function to enable better access for non-
English speakers. We will build partnerships 
with organisations and communities 
that could benefit from the new service, 
including people who are deaf or hard of 
hearing.  

2  �We will evolve our support for young 
people who are concerned about their own 
thoughts or behaviour, or the behaviour of 
someone they know and include this group 
as a key target audience for the helpline.  

3  �We will focus on research and share 
our knowledge and expertise both 
domestically and internationally to support 
developments in child sexual abuse 
prevention everywhere.
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Tackling online child sexual abuse 

Online sexual offending is thought to have increased 
during the pandemic. The National Crime Agency recently 
estimated there to be between 550,000 and 850,000 
people in the UK who pose a sexual risk to children – 
including online. 

Having initially sought assistance through the helpline, 
callers may go on to a face-to-face meeting where we 
can offer more in-depth assistance and assess whether 
they would be suitable and would benefit from one of our 
evidence-based psycho-educational programmes. 

Inform Plus – for men who have viewed illegal 
images of children online

In 2020/21, 78 men from across England and Wales attended 
the Inform Plus group programme, 62 completed the 
programme on an individual basis, and an additional 36 
men had a face-to-face session. This is 176 men in total, a 
decrease on 2019/20 (186). 98% of Inform Plus participants 
reported making good or maximum progress on their ability 
to reduce their risk of reoffending.

Engage Plus – for men who have who have 
engaged in sexual conversation with children 
online

The programme is delivered on a one-to-one basis. This year 
we worked with 28 men through Engage Plus, an increase on 
the 12 men in 2019/20.
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Inform – for family members or friends of people 
who have offended online

Families are not traditionally seen as victims of such offending, 
even though they are often left devastated by the actions of a 
loved one. Inform offers a safe space in which people who are 
struggling with the emotional and practical impact of internet 
offending can bring their questions and anxieties and begin to 
explore them in a supportive environment. This year we worked 
with a total of 170 family members either in person (remotely), or 
over the phone, from across England, Scotland and Wales (199 in 
2019/20). 

95% of participants who completed Inform courses said they felt 
less isolated after the programme. 

Family and Friends Forum

With continued support from The Emmanuel Kaye Foundation, our 
online forum continued to offer support and help to families who 
are dealing with the after effects of a loved one’s online offending. 

In 2020/21, 7,404 posts were made by 622 active users. The 
forum had 33,171 visitors who made 135,523 visits between 
them. This represents an average 39% monthly increase in 
forum visits since last year (11,293 vs 8,136).

We commissioned an external evaluation of the forum’s 
effectiveness led by Professor Rachel Armitage at the University 
of Huddersfield. This is especially timely as the impact of online 
sexual offending on close family members, including the 
consequences of police investigations, is an area of focus for policy 
makers and key stakeholders, including the police. The evaluation 
will also shape our decisions about how best to develop the forum.

Tackling online child sexual abuse 
Looking ahead 2021/22

1  �The feedback we have received from participants 
and facilitators show that online delivery is 
both responsive and engaging. We want to 
complete our research into this mode of delivery 
to guide our next steps in how we reach more 
beneficiaries with programmes that have impact. 

2. �We will refresh our delivery manual and 
develop Engage Plus as a group delivered 
intervention. This programme provides us with 
rich information on an individual’s journey to 
having sexual conversations with children online, 
and we will publish an insight paper looking at 
participants.

3  �We will work with our academic colleagues 
on the completion of the Family and Friends 
Forum evaluation and the implementation of its 
recommendations.
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Working with young people and families

Harmful sexual behaviour among young people is a real, and 
often under-recognised, problem. At least one third of sexual 
abuse in the UK is committed by children and young people 
themselves, and between 4-17% of young people look at illegal 
images of children online. Yet with the right kind of support, 
most of these young people can go on to live fruitful and 
worthwhile lives, and not offend again.  

In 2020/21, we continued our three-year project, funded by 
Esmée Fairbairn Foundation, to develop a strategy to tackle 
harmful sexual behaviour among children and young people. 

Resources for young people concerned about 
their own thoughts or behaviour 

One of the things we learn from our work is that it is possible to 
address the developmental risk factors that relate to why harmful 
sexual behaviours emerge in adolescence. Sexually abusive 
behaviour in childhood and adolescence is a highly preventable 
issue – there is nothing inevitable about abusive behaviour and 
we can reduce risks and increase protective factors for those 
where concerns are starting to be seen. 

This year, using research we conducted in 2019/20 with young 
people, parents and professionals, we started work to develop 
online resources for young people concerned about their own or 
a friend’s sexual thoughts or behaviour. There are few resources 
like this in the world - we are working to change this. 

Improving the response to young people who get 
into trouble online 

Another goal of this project is to help the criminal justice system, 
and others, make decisions that promote a more positive future 
for young people. In 2020/21 we delivered 11 training events to 
professionals on promoting positive pathways for young people 
who exhibit harmful sexual behaviour and ran a series of webinars 
on understanding problematic sexual behaviour in young children.

Harmful sexual behaviour toolkit  

In September, with funding support from the Home Office, we 
published a harmful sexual behaviour prevention toolkit for 
organisations to use to share prevention messages and point 
parents and carers to sources of information and support. 
The toolkit is available online and was shared across our own 
and partners’ communications channels, resulting in it being 
downloaded more than 3,000 times.

Harmful sexual 
behaviour 
prevention toolkit 
This toolkit is designed for parents, carers, family 
members and professionals, to help everyone 
play their part in keeping children safe. 

It has links to useful information, resources, 
and support as well as practical tips to prevent 
harmful sexual behaviour and provide safe 
environments for families.

Working to protect children

THE
LUCY FAITHFULL

FOUNDATION

Call our confidential helpline 0808 1000 900                   For more information visit stopitnow.org.uk
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Inform Young People   

Our Inform Young People programme, running since 2012, is for 
under 21s (or 25 where the programme is deemed suitable) who 
have displayed illegal, harmful or risky sexual behaviour online. 

Inform Young People aims to: 

•  �provide information, advice and support to the young person 
and their parents or carers 

•  �alleviate the young person’s (and parent’s/carer’s) distress and 
anxiety arising from their concerning sexual behaviour coming 
to light 

•  �give practical advice on strategies to prevent a re-occurrence or 
escalation of the concerning sexual behaviour – including aids 
to responsible use of technology 

•  �give easy to understand information about the law, especially as 
it applies to young people 

•  �help more open communication between the young person 
and their parents or carers.

During 2020/21, 72 young people completed Inform 
Young People and we had single face-to-face sessions with 
another 13 young people – an increase on 2019/20 (68). 
We also worked with 36 parents and caregivers. All young 
people we worked with said they felt more confident in 
using the internet safely and responsibly in the future. 
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Working with young people  
and families  
Looking ahead 2021/22

1.  �We will complete development of 
and launch resources for young 
people concerned about their own 
online sexual behaviour or that of 
someone they know, in partnership 
with young people, parents and 
carers and organisations that 
work with children and families. A 
communications strategy will be 
created to support its roll out. 

2.  �With funding secured, we will 
extend the reach of our Inform 
Young People programme by 
training relevant frontline workers 
to deliver interventions for young 
people who have got into trouble 
for their online sexual behaviours.

3.  �We will grow our work with children 
under the age of 12, working 
therapeutically to support more 
families, aiding recovery and 
preventing future harm.
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Stop It Now! prevention activities

To prevent harm to children, we work with people who 
have offended. But this isn’t always popular or easily 
understood, which is why we explain what we do and how 
it protects children. 

Press

We spoke to the BBC’s File on 4 to explain the effect of the 
pandemic on our services, discussed in the Guardian the 
effect of adult pornography on future online offending, and 
our online child sexual abuse deterrence campaign reached 
people through the BBC and Woman’s Hour, the Daily 
Telegraph and regional outlets. 

Marketing and digital

Our emails were sent over 653,000 times to professionals, 
parents and carers, up from nearly 276,000 in 2019/20. 

We launched a new 30-second film to raise awareness of our 
helpline for people worried about another adult or young 
person’s sexual behaviour towards children, which has been 
viewed over 1,019,000 times.

Online support to prevent offending 

Our websites give help and support to different groups 
and make sure the public and professionals anywhere in 
the world can get the information they need when they 
need it. They were visited by more than 831,000 users 
from across the world.

Campaign to deter online child sexual abuse

Our campaign to deter online viewing and sharing of 
sexual images of children and online grooming uses 
press coverage, digital adverts and partnerships to spread 
key messages. A significant development this year was 
our pro-bono work with MindGeek, owner of adult 
pornography websites including Pornhub. 

MindGeek had already recognised attempts by a small 
minority of users to seek child sexual abuse material 
using banned search terms. Following our collaboration, 
these searchers now receive a clear message about the 
illegality of sexual images of under 18s; the harm done to 
victims; and about the help available to stop through our 
confidential helpline and Get Help self-help resources. 

Between the launch in early February 2021 and 31 March 
2021, nearly 22,000 users from around the world clicked 
through to our website after seeing a deterrence message. 
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Innovative use of technology to 
expand prevention 

The scale of online offending is such that new 
solutions are needed to protect children. This year 
we began work on a new chatbot targeting people 
trying to access online child sexual abuse images, 
in partnership with the Internet Watch Foundation. 

The chatbot will engage with internet users who 
are showing signs that they might be looking 
for sexual images of children. It will point them 
towards the confidential Stop It Now! helpline, 
which could help them change and control their 
behaviour. 

Online support for families 

Our Parents Protect website gives information, 
support and advice to families who want to know 
more about how to keep children and young 
people safe from sexual abuse, whether or not 
something has gone wrong.

This year we updated our learning programme, 
turning the 30-minute video into 12 bitesize 
versions ranging from general information to 
specific tips on how to spot abuse and how 
to protect children. Between their launch in 
December and March 2021, the films were viewed 
more than 14,000 times.

Stop It Now! prevention activities 
Looking ahead 2021/22 

1  �We will continue to develop and expand our online child 
sexual abuse deterrence campaign, looking to provide help 
and support to families of people who have offended or 
who might. 

2  �We will streamline our websites to make sure everyone who 
needs us can find the help they need when they want it. 

3  �We will create and implement a strategy to advocate for 
prevention and deterrence initiatives in the UK and globally.
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Stop It Now! Scotland

Police Scotland recorded more 
than 1,500 crimes involving sexual 
exploitation of children between 
April and December 2020 - 34% 
higher than the five-year average. 
Clearly, work to tackle child sexual 
abuse is needed now more than 
ever. 

#GetHelpOrGetCaught

In April 2020, we partnered with 
Police Scotland to help deter 
online child sexual abuse. The 
#GetHelpOrGetCaught social 
media campaign directed people 
who are, or are at risk of, offending 
to our website for anonymous 
support to stop their behaviour. 
The four-week campaign brought 
63,978 users to our website. 

The initial success led to it being 
relaunched in September 2020, 
and it won the gold award in both 
Best Online Advert or Campaign 
and Best Online Film / Video / Viral 
Advert in the Roses Creative Awards 
in 2020/21.  

Promoting healthy 
relationships in schools: 
tackling technology-assisted 
harmful sexual behaviour  

This digital handbook accompanies the ‘Promoting healthy 
relationships in schools: tackling technology-assisted harmful 
sexual behaviour’ training course.

It is designed for child protection leads, pastoral staff, senior 
management teams and all professionals working with children 
and young people, both within schools and beyond.

Working to protect children

THE
LUCY FAITHFULL

FOUNDATION For confidential advice and support call 0131 556 3535                   For more information visit stopitnow.org.uk/scotland
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Working with professionals 

The Scottish Government commissioned 
us to develop a training package for 
kinship carers on cyber resilience and 
online safety. It was positively evaluated 
and we delivered online ‘training for 
trainers’ to social workers, and will roll 
out to other professionals in 2021. The 
training materials and a guidebook for 
carers are available online for free. 

We were commissioned by Education Scotland to prepare a training package on tackling 
technology assisted harmful sexual behaviour, and delivered it in two high schools. Training 
will be delivered to child protection leads across Scotland by Education Scotland staff in the 
2021/22 academic year.  

Case consultations

Across the year we also undertook 12 
consultations for multi-agency colleagues who 
were looking for support with complex cases 
involving child sexual abuse and its prevention. 

Upstream – preventing abuse before  
it happens 

Child protection colleagues told us they wanted 
additional resources for families and communities 
at a time when social work’s capacity to 
monitor and support vulnerable families was 
compromised due to Covid-19 restrictions. We 
produced an Upstream Prevention Pack, which 
reached over 200 organisations and agencies 
across Scotland.  

Services for 
professionals 

Support  
for families 

Support  
for You 



Direct work to protect children 

We worked with 105 people from Scotland worried 
about their own sexual thoughts, feelings or behaviours 
towards children, including online behaviour. We 
undertook more than 1,000 one-to-one sessions 
online or by phone and ran five Inform Plus groups 
which reached 38 people. 

We also ran two Breaking the Links groups, an 
adaptation of Inform Plus for people who have 
committed online offences who have significant 
issues in relation to trauma. All of those who attended 
Breaking the Links and individual work reported an 
increase in their mental health and wellbeing as well as 
an increase in their ability to lead a crime-free life. 

Working with families  

We worked with 76 family members of people arrested 
for online offending, and 18 attended three Inform 
groups. Others were offered individual programmes of 
work and support. 

Working with young people  

Our ROSA project provided individual sessions with 
13 young people who had displayed abusive or 
harmful sexual behaviour to peers and other children 
online, meaning we worked with 61 young people 
over the course of the project. The project is being 
independently evaluated.  

Stop It Now! Scotland 

Stop It Now! Scotland 
Looking ahead 2021/22

1  �We hope to take what we’ve learnt from our ROSA 
project and use that to drive good practice in 
responding to and preventing adolescent online 
harmful sexual behaviour across Scotland. 

2  �We plan to offer a wider range of training courses in 
the year ahead to help build professional confidence 
in preventing and responding to child sexual abuse 
across Scotland. 

3  �Our lease ended in 2020/21 and we are settling 
into new offices in Edinburgh. Ensuring our work 
is sustainable and delivered in a safe manner are 
priorities for the year ahead.
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Stop It Now! Wales

In July 2019, the Welsh government published its National Action Plan: 
Preventing and Responding to Child Sexual Abuse. Since then, we have 
been working to deliver various aspects of this plan.  

Keeping children safe from sexual abuse 

March 2020 saw the start of our three-year, government-funded, ‘Keeping 
children safe from sexual abuse’ project, which aims to prevent child sexual 
abuse and reduce adverse childhood experiences. 

We conducted nine consultation sessions with parents and 15 with 
professionals to help shape the project. We delivered 45 public education 
sessions to 585 people; delivered seven train the trainer sessions to 35 
professionals; delivered eight webinars to 359 professionals; translated our 
12 short Parents Protect films and our harmful sexual behaviour prevention 
toolkit into Welsh; and launched a Stop It Now! Wales newsletter reaching 
more than 700 people

97% of parents who attended a public education session said they felt 
supported to protect the people that matter to them.

Campaigning in partnership 

In response to the increased risk to children during the Covid-19 lockdowns, 
we partnered with South Wales Police to run a campaign to raise awareness 
of where the risks of child sexual abuse are and to encourage people to seek 
advice from our helpline and website if they have concerns. 
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Early intervention for vulnerable or at-risk families  

Our government-funded early intervention project provides a 
programme of educational intervention for families identified 
by statutory or community services as at risk or as needing early 
intervention with regard to child sexual abuse. We completed 
interventions with 12 families and we received referrals from 
across Wales. The interventions were tailored to participants’ 
needs, giving participants the opportunity to voice their concerns, 
speak openly about their worries and shape content and delivery. 
Each family co-produced a family safety plan to help protect 
children. 

The Families First, Conwy Borough Council 
project 

We continued delivery of work funded by Families First to deliver 
child sexual abuse prevention awareness sessions to parents and 
carers in Conwy, with a focus on families with children who have 
additional needs. We delivered 22 sessions to 114 participants, 
exceeding our target of 20 sessions.

Support for families of children being abused 

Many parents and carers are shocked, confused, angry or scared 
after they find out that their child may have been sexually abused. 
That’s why we created a guide that gives practical information 
about what will happen if there is an investigation into a child 
being sexually abused. 

It includes information on supporting children, the medical 
examinations process, and prosecution. It is available in Welsh 
and English and has been distributed to families, police forces, 
education and health providers, Safeguarding Boards and 
members of our Stop It Now! Wales Action Group. 

Stop It Now! Wales 
Looking ahead 2021/22

1 � �We will continue delivery of our 

government-funded project ‘Keeping 

children safe from sexual abuse’. We 

will launch our bilingual toolkit for 

professionals, making resources and 

information accessible to those who 

work with children and families, and we 

will publish specific resources to support 

parents and carers from ethnic minority 

groups, parents and carers with disabled 

children, parents and carers who have 

learning disabilities and parents and carers 

with LGBT+ children, all developed in 

partnership with partner organisations. 

2 � �We will support more families through our 

early intervention project for vulnerable or 

at-risk families. 

3 � �We will continue to act as joint secretariat 

on the Cross-Party Group on Child Sexual 

Abuse Prevention and we will be inviting 

new members to join the Stop It Now! 

Wales Action Group.
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Training and consultancy

Child sexual abuse is a complex subject. Abuse typically 
happens in secrecy and signs may be difficult to detect. Once 
abuse is known about, the complexity may not ease and 
working with people who have offended and their families 
can be extremely challenging. 

Training  

Our training programmes help organisations, professionals, 
frontline workers, volunteers and others working with 
children and families further their understanding of sexual 
abuse and sexual offending. We work with local authorities, 
local safeguarding children’s boards, police and other law 
enforcement agencies, education settings including schools, 
colleges and universities, health services, faith communities, 
residential care units and many more.

In 2020/21, we provided 59 training events to 801 
professionals. Included in this are six Safer Recruitment events 
and four Safer Recruitment Train the Trainer events. This is 
lower than 2019/20 overall (72 events to 920 people) but is a 
real achievement given that at the start of the year almost all 
our events were either cancelled or postponed, and by quarter 
four we were running ahead of last year’s figures (25% ahead of 
the prior year).

79% of participants said our training will make a great deal or 
a lot of difference to the way they do their job and 95% would 
recommend our training to colleagues.
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Consultancy 

This year we continued to provide consultancy to organisations 
both within the UK and internationally, including documentary 
makers, Norwegian Correctional Services (Southern Region) and 
Eton College. Bespoke training and consultancy remain a key part 
of our services for professionals. 

The year-end coincided with substantial press coverage of the 
Everyone’s Invited website. The website has had thousands 
of testimonies of harassment, sexual abuse and assault from 
children and young people about physical and online harm they 
had suffered. 

In response, we participated in cross-government meetings and 
we supported a number of schools as they sought to manage 
the crisis. This included providing information to share with staff, 
parents and pupils including signposting to sources of help and 
in one case, having staff on site to offer pupils a safe space to talk 
about their worries and concerns. 

Training and consultancy 
Looking ahead 2021/22

1  �	Feedback tells us that our training 
delivery enhances the practice of other 
professionals and we want to further 
embed quality and impact measures into 
our training evaluation.

2  �	We will promote our consultancy work 
and provide our expertise to support other 
organisations in their delivery of effective 
child sexual abuse prevention.

3.  �We will explore partnerships with other 
providers to enhance our delivery and 
reach more people, and we will offer a 
mixed economy of online and in-person 
training with an approach driven by 
offering quality delivery to a wide range 
of professionals.
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Assessments 
and intervention
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Assessments and intervention

Throughout 2020/21, our skilled team provided 
expert assessments of, and intervention for, 
children, young people and adults for the family 
court system, local authorities and others. We 
provide a national service and are approved by 
the Legal Aid Agency to provide expert witness 
testimony to the family courts. 

Our assessment reports assess the potential harm 
and risk posed by the subject (which could be 
an adult or a young person) to children. We also 
provide expert reports focusing on the protective 
factors of a partner or family member with a view to 
assessing the overall risk to a child or children within 
a family environment. Our assessments of young 
people are often the first step to their accessing 
appropriate interventions to prevent harmful sexual 
behaviour escalating. 

In 2020/21, we completed 215 assessments, an 
increase from 178 in 2019/20. The majority of our 
assessments were for local authority children’s 
services followed by the Legal Aid Agency and 
other assessments, such as those commissioned by 
individuals. 

Our multi-disciplinary team deliver interventions 
across all age ranges as well as provide bespoke 
case consultations to promote effective child 
protection and safeguarding support.

This year we delivered 89 pieces of intervention, an 
increase from 52 in 2019/20, the majority of which 
were for local authorities.

Assessments and intervention 
Looking ahead 2021/22

1  �We will build on the progress made on our delivery of 
professional services to children, looking for opportunities to 
enhance and extend the services we offer and the outcomes 
that we achieve. This will include supporting our staff and clients 
in navigating through a mixed economy of online and in person 
delivery, guided by experience of the past year and maximising 
the impact we have. 

2  �We pride ourselves on delivering an effective clinical service and 
this year will see us do more to embed quality and impact into 
the evaluation of our clinical practice. 

3  �We will extend the reach of our assessments and interventions 
team, promote our vital child protection services and share our 
insights into the delivery of clinical services in these challenging 
times.

Stop It Now! 
UK & Ireland 

helpline

Tackling online 
child sexual 

abuse

Working with 
young people & 

families

Stop It Now! 
prevention 
activities

Stop It Now! 
Scotland

Stop It Now! 
Wales

Training & 
consultancy

Assessments & 
intervention

Purpose & plans

LFF Annual Report 
Executive Summary 

2020/21

International 
work, research & 

publications

Fundraising



International 
work, research 
and publications

Stop It Now! 
UK & Ireland 

helpline

Tackling online 
child sexual 

abuse

Working with 
young people & 

families

Stop It Now! 
prevention 
activities

Stop It Now! 
Scotland

Stop It Now! 
Wales

Training & 
consultancy

Assessments & 
intervention

Purpose & plans

LFF Annual Report 
Executive Summary 

2020/21

International 
work, research & 

publications

Fundraising



International work

The pandemic has inevitably slowed down our international 
child sexual abuse prevention work, but it also gave us time 
to take stock of future directions for our work. Additional 
online and offline risks to children around the world during 
lockdown underline how vital it is to redouble global efforts 
to work towards the eradication of child sexual abuse. Our 
research and publications continue to influence, both in the 
UK and beyond.  

The Eradicating Child Sexual Abuse (ECSA) project 

Our ECSA project is an international knowledge exchange project 
helping agencies around the world develop more strategic 
approaches to prevent child sexual abuse and exploitation. This 
year, our online toolkit, the ECSA website, has continued to 
be updated and the interventions database now includes 250 
interventions from around the world. 

Central to this project has been our support to agencies in 
Bulgaria and Brazil over the last three years, helping them 
to assess the extent and nature of child sexual abuse and 
exploitation in their respective regions, reframe the issue as a 
public health matter and, in Bulgaria, create effective and joined 
up strategies for its prevention. We worked with Professor 
Lorraine Radford throughout 2020/21, supporting her to 
independently evaluate our work. 

Professor Radford’s report concluded: “The ECSA website and 
knowledge transfer programme have provided practical resources 
that have clearly filled a gap that needs to be addressed… it seems 
that there is an appetite among stakeholders in both countries 
for more proactive approaches to prevention to be taken. The 
achievements to date need to be sustained and developed.”

International work 
Looking ahead 2021/22

1  �We will share lessons from the evaluation of 
our international test site work so that other 
organisations and agencies can learn from 
both the successes and challenges in this 
work. 

2  �We will develop a strategy, using the work 
of our external consultant, for the future 
development of ECSA website as well as 
for additional international work including 
continued support for our test sites in Brazil 
and Bulgaria. 

3  �We will publish a report looking at areas of 
strategic collaboration between different 
Stop It Now! helplines and campaigns 
internationally.
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Research and publications 

We are committed to using our expertise to contribute to national and 
international knowledge about preventing child sexual abuse.

This year, we collaborated on a report for the Centre of expertise 
on child sexual abuse titled ‘Sibling sexual abuse: A Knowledge and 
Practice Overview’. We were consulted by the Centre on their ‘Guide for 
professionals working with non-abusing parents and carers following 
identification or concerns of child sexual abuse’. 

Our staff published an expert insight into adolescent harmful sexual 
behaviour as part of NSPCC’s ‘How Safe Are Our Children’ 2020; co-
authored a book chapter on gendered perspectives on adolescent 
harmful sexual behaviour; and wrote a knowledge overview for the 
NSPCC on current research around interventions for children who have 
displayed harmful sexual behaviour.

Independent academic evaluations of our ROSA project in Scotland, 
our Friends and Family Forum and the Stop It Now! helpline are being 
undertaken at universities of Strathclyde, Huddersfield and Cardiff 
respectively. Over the last financial year, with the support of the Home 
Office, two pieces of research focused on the sexual images of children 
deterrence campaign have been underway. 

Conferences and collaborations  

Our work was presented at a range of conferences both nationally 
and internationally, including the Law Enforcement and Public Health 
Conference which was hosted online from Philadelphia. We collaborated 
with Project Parafile in the Czech Republic, helped colleagues in Canada 
translate some of our materials into the ‘Ça Suffit’ website, and supported 
colleagues in Iceland to translate Get Help materials into Icelandic. 
Throughout the year, senior staff supported organisations such as the 
WePROTECT Global Alliance, Scottish Catholic Church, and Interpol.

Research and publications 
Looking ahead 2021/22

1  �We will produce a research strategy 
which outlines our priorities around 
research over the next three years and 
recruit a head of research and evaluation 
to help us deliver our ambitions. 

2  �We will launch a series of insight 
papers, publishing ‘The Faithfull Papers’ 
alongside associated webinars to make 
what we know and learn available 
to others. These publications will 
synthesise learning and we will make 
it accessible for practitioners and 
policymakers across the world. 

3  �We will host an annual international 
child sexual abuse prevention 
conference and seek to influence 
national and global networks to place 
prevention at the heart of strategies to 
tackle child sexual abuse, armed with 
the evidence of effective and hopeful 
interventions from elsewhere.
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Fundraising
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Fundraising

We appreciate every gift, large or small, and we truly value the support we 
receive from people who share our vision of a world in which children’s right 
to live free from abuse and exploitation becomes a reality. Each and every 
donation is vital to us and our work to prevent child sexual abuse and that is 
why our donors and supporters are so special to us. 

Friends of The Foundation 

In 2019, we created the ‘Friends of the Foundation’ scheme to show our 
appreciation to those who support our work regularly. Now in its second year 
we have more and more people signing up. 

Donations and grants  

We remain grateful to the UK, Scottish and Welsh governments, which continue 
to support our work. We would also like to thank all the charitable trusts and 
partners who have supported us over the last year and helped us to develop 
and deliver our services and help more people. 

We are enormously grateful to Esmée Fairbairn Foundation, Oak Foundation 
and the Home Office for their additional support during the ongoing Covid-19 
pandemic. This enabled us to continue delivering our vital services to those 
who needed it while supporting our staff working remotely.

We continue to be incredibly grateful for the support offered by Google, 
Facebook and Microsoft through the donation of advert credits and expert time. 
This support allowed us to reach more people and brought in over 150,000 
users across our Stop It Now! and Parents Protect websites. 

We are, as always, extremely grateful to all our private donors, including our 
service users, who have supported our work during this difficult year. As an 
organisation we would be unable to deliver our services without your support 
so this is greatly appreciated.

Fundraising 
Looking ahead 2021/22

We received our highest ever 
income from donations this year - 
unrestricted funding is so important 
to driving our work forward and 
delivering on our strategic plan. 
In the year ahead we will build on 
this success, review our fundraising 
strategy, seek new ways to diversify 
our income, and continue to build on 
the amazing relationships we have 
with our funders and look to forge 

new ones.
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Find out more about our work to protect children at:  

lucyfaithfull.org.uk

Visit our Stop It Now! campaign and helpline at:  

stopitnow.org.uk 

Stop It Now! Scotland: 

stopitnow.org.uk/scotland

Stop It Now! Wales 

stopitnow.org.uk/wales

For prevention information visit:  

parentsprotect.co.uk 

Facebook: @stopitnowukandireland 

Twitter: @StopItNowUK 

YouTube: @stopitnowukireland

LinkedIn: the-lucy-faithfull-foundation

Confidential freephone helpline: 0808 1000 900

The Lucy Faithfull Foundation  

2 Birch House, Harris Business Park, Hanbury Road 

Stoke Prior, Bromsgrove, B60 4DJ

Telephone 01527 591922 

The Lucy Faithfull Foundation is a registered Charity No. 1013025, and is a company 
limited by guarantee. Registered in England No. 2729957. Registered office: 2 Birch House, 
Harris Business Park, Hanbury Road, Stoke Prior, Bromsgrove, B60 4DJ.

Important note: The photographic content within this document is for illustrative 
purposes only. All persons featured are models @ iStock and Shutterstock.

Names of case studies have been changed to protect anonymity. Working to protect children

THE
LUCY FAITHFULL

FOUNDATION

http://www.lucyfaithfull.org.uk
http://www.stopitnow.org.uk
http://www.stopitnow.org.uk/stop-it-now-scotland
http://www.stopitnow.org.uk/wales
http://www.parentsprotect.co.uk
https://www.facebook.com/StopItNowUKandIreland/
https://twitter.com/stopitnowuk?lang=en
https://www.youtube.com/user/stopitnowukireland
https://www.linkedin.com/company/the-lucy-faithfull-foundation/
http://www.lucyfaithfull.org.uk

