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Who we are Who we are 

How we help keep children safe 

We work to reach adults and young people to 
prevent abuse from happening in the first place – and, 
if it already has, to prevent it from happening again.

Where abuse has already taken place, we work 
with all those affected, including adult men and 
women who have abused; young people with 
harmful sexual behaviour; children with concerning 
sexual behaviours; and victims of abuse and other 
family members. But we also work with families 
and with adults and young people where there has 
been no abuse, to help them keep themselves and 
others as safe as possible.

We run the Stop It Now UK and Ireland helpline. 
A confidential service available to anyone with 
concerns about child sexual abuse, including adults 
worried about their own or someone else’s sexual 
thoughts, feelings or behaviour towards children. 
And we run Shore, a website that provides a safe 
space for teenagers worried about their own or a 
friend’s sexual behaviour.

The Faithfull Papers

We research and evaluate our work to make 
sure what we do protects children, and we share 
the evidence with professionals and the public. 
We want to make best use of our expertise, 
our data and our insights, independently and 
in partnerships, to develop new strategies and 
interventions that help keep children safe.

We advocate for a greater focus on preventing 
abuse before it happens and for a public health 
approach to the prevention of child sexual abuse.

The Faithfull Papers are a series of reports 
showcasing our understanding of what works to 
protect children to the widest possible audience 
– to policymakers, journalists, researchers and 
partner organisations in the UK and overseas.

Around one in 6 children will  
be sexually abused. 

Around one-third of this is 
carried out by under-18s. 

And around 9 in 10 children  
who are sexually abused know 
their abuser. 

At the Lucy Faithfull Foundation, 
we work to stop child sexual 
abuse before it happens. 

We’re here for everyone who 
needs us.  

The Faithfull Papers
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Executive summary Executive summary 

Child sexual abuse is a global and dynamic problem of massive scale that 
too many people do not recognise. We believe that child sexual abuse is not 
inevitable and that everyone can help to prevent it. In this paper we explain 
how we tackle child sexual abuse before it happens and how we prevent it 
from reoccurring through the child protection support, advice and guidance 
delivered by our anonymous Stop It Now helpline.  

We speak directly with people who are a threat to children and we work with them to prevent abuse.  
We speak to the family and friends of people showing concerning behaviour, helping them to know what 
to do. This paper explores how we work safely and effectively to keep children safe. 

Our helpline, the largest of its kind in the world, gives us a unique reach and insight. This paper will explain 
how we use our experience to feed into the latest research, develop effective resources and spot emerging 
threats so that we can play our part in stopping abuse before it happens.
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Purpose and plans

Overview
—

Over this period the threats to children have 
changed, and The Foundation has evolved its 
responses. But our mission – to prevent the 
sexual abuse of children – remains the same. As 
does the commitment of our staff , trustees and 
supporters to do all we can to ensure children 
stay safe.

We are agile, eff ective and use our expertise to 
innovate, responding to new trends, new threats 
and the changing needs of our benefi ciaries – a 
diverse population with complex needs.

Our services, programmes and projects are 
designed to place a protective shield around 
children, to help prevent abuse from ever 
happening, or from happening again.

Since 1992 the staff  of The Lucy Faithfull Foundation have 
worked tirelessly to protect children from sexual harm, 
inspired by our founder, Baroness Lucy Faithfull.

Our Annual Report and Financial Statements 2022 — 23 Lucy Faithfull Foundation2

Looking ahead 2021/22

We are yet to fully understand the impact 
Covid-19 restrictions have had on the scale of 
child sexual abuse, but we know that measures 
implemented to stop the spread of the virus 
have increased the risk of sexual abuse to some 
children – both within families and online.

At the same time, the crisis created new and 
signifi cant challenges for our organisation in terms 
of service delivery and our income streams could 
be aff ected as statutory funding is stretched and 
the demand for charitable trust support increases 
across the sector. Nevertheless, we move into 
2021/22 with optimism and hope.

In December we published our 2020-2025 
Strategic Plan, outlining our key areas of focus. 
The strategy centres around three pillars – reach, 
research and advocacy and it will drive our 
activities in the years ahead.

 
We are learning 
from adapting our 
service delivery 
during Covid-19, 
including the use 
of online tools, and 
we will use what 
we know to reach 
more people who 
need our help.

Imagine a childhood disease that affects one in five girls 
and one in seven boys before they reach 18; a disease that 
can cause dramatic mood swings, erratic behavior, and 
even severe conduct disorders among those exposed; a 
disease that breeds distrust of adults and undermines the 
possibility of experiencing normal sexual relationships; 
a disease that can have profound implications for an 
individual’s future health by increasing the risk of 
problems such as substance abuse, sexually transmitted 
diseases, and suicidal behavior. Imagine what we, as a 
society, would do if such a disease existed. 

We would spare no expense. We would invest heavily in 
basic and applied research. We would devise systems to 
identify those affected and provide services to treat them. 
We would develop and broadly implement prevention 
campaigns to protect our children. Wouldn’t we? 

Such a disease does exist – it’s called child sexual abuse.
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We are learning 
from adapting our 
service delivery 
during Covid-19, 
including the use 
of online tools, and 
we will use what 
we know to reach 
more people who 
need our help.

James Mercy, PhD (1999) 
U.S. Centers for Disease Control and Prevention
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Introduction to Stop It Now   Introduction to Stop It Now   

Stop It Now! US was founded in 1992 by Fran Henry. A survivor of 
child sexual abuse, Fran had a unique vision of empowering adults and 
communities to prevent abuse before a child was ever harmed, rather than 
waiting for a crime to be committed, or a child to have the ability to report, 
or the system to have enough information and evidence to respond. 

Stop It Now! US was launched in 1992 and has 
since run a confidential helpline that anyone 
with concerns about child sexual abuse can call 
to receive advice and support. Stop It Now! US 
has also delivered campaigns and developed 
resources to educate and assist people regarding 
the issue of child sexual abuse.

After the success of Stop It Now! US, similar 
projects have been implemented internationally. 
Lucy Faithfull Foundation had been working with 
perpetrators of child sexual abuse and their 
families since 1992 and launched the Stop It Now 
UK and Ireland helpline in 2002. The combination 
of experience and knowledge of working with 
people who had sexually offended, plus relevant 

research helped shape the approach of the 
helpline. Since their launches, the different Stop It 
Now projects and other similar prevention projects 
have all received an increasing amount of calls or 
contacts from people seeking support or advice 
showing the need for such prevention efforts 
globally. There is collaboration across these 
organisations to share knowledge, expertise and 
resources. 

The Stop It Now approach has really helped to 
spread the idea and understanding that child 
sexual abuse can be prevented and that, working 
with people who perpetrate it or are at risk of 
doing so is a key way to protect children.

The Faithfull Papers

Timeline of the international Stop It Now! movement

Stop It Now! 
US launched 
in Vermont 
with funding 
from WK 
Kellogg

Stop It Now! 
Netherlands 
launched 
with funding 
from Dutch 
government

Stop It Now! 
Australia 
launched with 
funding from 
Jesuit Social 
Services

Stop It Now! 
Bruxelles 
launched

1992 2012
2022 20222002 2017

Stop It Now! 
UK and Ireland 
launched by the 
Lucy Faithfull 
Foundation with 
funding from the 
UK government

Stop It Now! 
Flanders 
launched 
with funding 
from Flemish 
government

Confidentiality

It is important that the helpline is anonymous 
and confidential; without this people would not 
reach out for help for fear of the consequences. 
We can’t trace people who contact us and the 
information they share stays within our team. 
However, as a child protection organisation if 
someone gives us identifying information and then 
discloses a risk of harm to anyone or an offence 
that is not known to the police then we follow our 
duty to pass that on.

How we spot and address new threats

We are in a unique position as frontline preventers 
of harm that gives us insights into trends that are 
deeply relevant and that traditional research 
efforts will miss.

Routes into illegal online and offline behaviour 
remain varied and susceptible to innovation in 
the same way that legitimate activity is. We work 
with our callers and sector experts, including 
academics, to ensure our advisors are well-briefed 
and equipped to respond. Our approach remains 
hope- and strengths-based, as this is the most 
effective response to keeping children safe.

The helpline team constantly identifies and monitors new trends and themes 
and we use our insights to develop new ways to prevent harm. 

Spotting new trends 
New behaviours or concerns reported by service users (helpline data). Media 
reports. Reports from other organisations. Conferences. Networking.

Monitoring trends 
Systematic collection and review of our own data. Collaborations with other 
organisations. Conducting research and keeping updated with research findings.

Developing responses 
Reviewing our own data and insights from others. Discussing best responses for 
our service users. Training helpline advisors.

Responding to new trends 
Trained advisors support service users in addressing concerns.

Reviewing and adapting responses 
Collecting and reviewing feedback from service users on what works/doesn’t 
work for them. Adapting the responses based on new insights. Research into what 
works in preventing problematic and illegal behaviour.

Sharing knowledge 
Share insights and knowledge on the extent and nature of new trends with other 
practitioners and researchers in the area, media, public, e.g. through media 
outputs, conferences, publication of reports and peer-reviewed research.

https://www.youtube.com/watch?v=3ZSXM3nRzeY&ab_channel=LucyFaithfullFoundation
https://www.youtube.com/watch?v=3ZSXM3nRzeY&ab_channel=LucyFaithfullFoundation
https://www.stopitnow.org/
https://www.stopitnow.org/
https://www.stopitnow.nl/
https://www.stopitnow.nl/
https://www.stopitnow.org.au/
https://www.stopitnow.org.au/
https://stopitnow.brussels/
https://stopitnow.brussels/
https://www.stopitnow.org.uk/
https://www.stopitnow.org.uk/
https://stopitnow.be/
https://stopitnow.be/
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Our callers

Between 2002 and 2024, we helped 79,311 people 
through 159,403 contacts. However, we know that 
not everyone who wants help can reach us and 
just under half of the people who try to call never 
get through. The complex situations we deal with 
often take some time to explore and to give the best 
support and advice means it can’t be rushed, and 
calls often last up to 1 hour.  

Our helpline is for anyone with concerns about 
child sexual abuse, however we have specific 

target groups: adults concerned about their own 
sexual thoughts and feelings towards children; 
adults concerned about a loved one’s sexual 
thoughts/behaviour towards children; parents 
of children who have displayed harmful sexual 
behaviour, parents concerned their child has been 
abused; professionals working in child sexual 
abuse; and adult survivors of childhood sexual 
abuse. The majority of people who contact us are 
concerned about themselves.

Total contacts supported each year since 2002

2002/03	 2023/24

Calls, emails and chats Callers, emailers and chatters

20,000

15,000

10,000

5,000

0

Clients falling within the target groups financial year 2023/2024

0 1000 2000 3000 4000 5000

Adults and U18s who have abused, 
are close to abusing or are worried 

about their thoughts and behaviours

Adults and U18s concerned about 
the sexual thoughts or behaviour of 

another adult

Professionals asking for advice

Parents or carers worried about the 
sexual thoughts or behaviours of a 

young person 

Adults concerned about a child or 
young person who may have been 

abused

Survivors of child sexual abuse

49.8%

25.7%

8.8%

6.6%

2.1%

1.8%
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PeoplePeople concerned about their sexual  concerned about their sexual 
thoughts/behaviour towards childrenthoughts/behaviour towards children

Our vision to prevent child sexual abuse aims to 
stop people from offending in the first place. Some 
people have sexual thoughts or feelings towards 
children but haven’t and don’t want to act on them. 
They want help to manage them. Our advisors will 
give non-judgmental support and guidance around 
how to keep children safe. People who contact us 
are encouraged to work through our online self-
help that can help them understand and manage 

these thoughts and feelings. The support from the 
helpline is there for as long as people need it and 
callers often contact us for several years while 
they are making positive changes to their lives. Half 
of people who call concerned about themselves 
contact us again and 94% take the actions we agree 
on the first call to address their behaviour. The basis 
and approach of the Stop It Now helpline has been, 
and remains, uniquely innovative and impactful.

Many people think that people who have offended cannot be rehabilitated 
which can mean a reluctance in policy makers to invest in doing so. Based 
on evidence and our practice experience, people who offend come from all 
walks of life, can be helped to change and that treatment can be effective. 
Working with people who have offended or who are at risk of doing so is a 
clear way to prevent harm from taking place.

Case study: how we help people prevent turning sexual thoughts  
into abuse

Mark (age 23) used the live chat service asking for help with his sexual attraction to children. 
He said he has always felt attracted to young girls but as he has grown older, the girls he was 
interested in stayed the same age. He said he was distressed by his feelings and felt like a 
monster. He was concerned what other people would think of him if they found out.

We supported Mark in identifying situations and circumstances that increased his sexual thoughts 
about children and helped him manage these safely. For example, he shared that he tended to 
watch children walk past his house on their way to school, which led to him fantasising about those 
children. We encouraged Mark to change his routine and plan activities for the times when children 
would walk to and from school so he could not watch them from his window. We also helped him 
work through the self-help material on our website, specifically learning new techniques to manage 
sexual fantasies. Mark found that distraction techniques such as calling a friend or going to the gym 
particularly useful. He reported that his fantasies became less frequent and he felt better in himself 
because he was avoiding difficult situations and spending more time with healthy and safe activities.
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Overview
—

Over this period the threats to children have 
changed, and The Foundation has evolved its 
responses. But our mission – to prevent the 
sexual abuse of children – remains the same. As 
does the commitment of our staff , trustees and 
supporters to do all we can to ensure children 
stay safe.

We are agile, eff ective and use our expertise to 
innovate, responding to new trends, new threats 
and the changing needs of our benefi ciaries – a 
diverse population with complex needs.
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Looking ahead 2021/22

We are yet to fully understand the impact 
Covid-19 restrictions have had on the scale of 
child sexual abuse, but we know that measures 
implemented to stop the spread of the virus 
have increased the risk of sexual abuse to some 
children – both within families and online.

At the same time, the crisis created new and 
signifi cant challenges for our organisation in terms 
of service delivery and our income streams could 
be aff ected as statutory funding is stretched and 
the demand for charitable trust support increases 
across the sector. Nevertheless, we move into 
2021/22 with optimism and hope.

In December we published our 2020-2025 
Strategic Plan, outlining our key areas of focus. 
The strategy centres around three pillars – reach, 
research and advocacy and it will drive our 
activities in the years ahead.

 
We are learning 
from adapting our 
service delivery 
during Covid-19, 
including the use 
of online tools, and 
we will use what 
we know to reach 
more people who 
need our help.
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Looking ahead 2021/22
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2021/22 with optimism and hope.

In December we published our 2020-2025 
Strategic Plan, outlining our key areas of focus. 
The strategy centres around three pillars – reach, 
research and advocacy and it will drive our 
activities in the years ahead.

 
We are learning 
from adapting our 
service delivery 
during Covid-19, 
including the use 
of online tools, and 
we will use what 
we know to reach 
more people who 
need our help.

But we cannot arrest our way 
out of the situation – if we are to 
stem this tide and protect more 
children we must make prevention 
and rehabilitation a priority. With 
the right support we can prevent 
offenders from abusing and help 
those who do harm children change 
their behaviour. 

Simon Bailey, the head of Operation Hydrant 
– the nationwide inquiry into historical child 
sexual abuse, previous chief constable of 
Norfolk Constabulary and the National Police 
Chiefs’ Council lead for child protection.
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Reaching people undetected for their Reaching people undetected for their 
online offencesonline offences

In 2022, the Internet Watch Foundation reported 
that they had received 255,571 reports of 
webpages containing, linking to, or advertising, 
sexual images of children. The police logged 
33,000 people accessing indecent images, they 
arrest approximately 9,000 people per year. It is 
recognised that the Criminal Justice System cannot 
cope with the number of people offending online. 

In response to this national problem we undertook 
a research project (1) to explore what online 
messages would deter people who were looking 
at indecent images of children and motivate them 
to seek support and stop the illegal behaviour. 
To find out their best deterrence messaging we 
interviewed people arrested or under investigation 
for online offending. 

Our deterrence messaging has helped us reach 
people who are either engaging in risky online 
behaviour or who have offended but are not yet 
known to the police. This work continues to have a 
huge impact. Our deterrence campaign is now in its 
tenth year and we’re working with tech companies 
to roll out gold standard warning messages. Now 
approximately 12% of callers concerned about 
their online behaviour are unknown to authorities 
when they make their first contact with the helpline 
(n=324 for financial year 23-24).

To help people stop their harmful or illegal 
behaviour, we developed online self-help resources, 
Get Help for people with concerns about their online 
behaviour. The self-help covers key areas linked to: 

•  understanding and changing behaviour 

•  recognising and managing emotions, 

•  fantasy management, 

•  challenging justifications for offending 

•  victim awareness. 

The modules are free and anonymous to access 
so people can use them without fear of being 
identified, so they can understand and address 
their behaviour at an early stage. We encourage 
people to engage with the helpline alongside 
these modules as we believe that the combination 
gives people the best chance to change their 
behaviour and maintain the change. Get Help has 
over 400,000 users a year. The modules have been 
adapted by other prevention projects.

Case study: helping someone manage their online behaviour so they 
do not offend

Luke (age 25) was encouraged by the church he worked for to contact our helpline. He had 
disclosed to the church that he had an addiction to pornography and had started using the 
search term “teen”. He did not think he had seen any illegal material but was concerned about 
the escalation of this behaviour. The church offered to help him in his recovery journey but 
asked him to step down from youth work which Luke did. They also reported him to the police 
who decided not to open an investigation.

Luke started working through our self-help modules, which he found helped him understand his 
behaviour. He spoke to his family about his problematic pornography use and they supported 
him. He felt accountable to them and they helped him ensure that he did not take his internet-
enabled devices into his room at night. He reported that he started journaling and recognised 
situations and feelings that made it more difficult for him to cope. Previously these feelings had 
contributed to his pornography use as a coping strategy. However, he has been using distraction 
techniques and talking to family as ways of coping which has reduced the urges and made them 
manageable. Luke is continuing to work on managing his urges with the support of the helpline. 
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It was the hardest thing I have 
ever done calling the helpline 
for the first time but I am so 
glad I did. First time in years 
I recognised my addiction to 
adult porn which led me to 
viewing other images. I have 
had great support and have 
never felt judged. 

Caller concerned about their pornography  
use and online offending. 

https://www.stopitnow.org.uk/deterrence-campaign/
https://www.lucyfaithfull.org.uk/project-intercept/
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Case study: helping to stop 
contact offending

Harold, age 66, was recently arrested for 
taking indecent images of a 12-year-old 
girl and sexually touching her. Harold 
was an amateur photographer, and he 
mainly took fashion portraits. He was in 
a bowling group where he had contact 
with teenagers. He said that he grew 
close to the girl and her parents who 
were members. The girl visited Harold’s 
house, on her own, to have some fashion 
photos taken, she looked through some 
modelling clothes he had and he asked 
her if she would like to try them on for 
the photographs. He sexually touched her 
while measuring her size.

Harold said he enjoyed her company but 
denied a sexual interest in children. He was 
shocked by his actions and said he was 
lonely since his wife passed away. Since his 
arrest he was not allowed any contact with 
children.

Harold was encouraged to work through 
our self-help modules and seek new 
activities without contact with children, 
such as other sports groups. Harold said 
the modules helped him to see that his 
loneliness contributed to his offending 
and he has now joined a local adult sports 
group. He has also started therapy to 
further address the underlying reasons for 
his behaviours. 

The police give people information about 
support organisations, including our helpline, 
while they are under investigation for sexual 
offences against children. This time is a window 
of opportunity for people to get and accept help 
since their behaviour is now out in the open and 
there is a high risk of suicide (2). This has led to 
a steady rise of people calling us who are at this 
stage of the criminal justice process, they are 
often highly distressed but also highly motivated 
to engage in work to understand and address 
their offending behaviour. 

Research in this area has particularly identified the 
importance of people managing their inappropriate 
fantasies, urges, and difficult emotions. These are 
all areas that we can offer advice and support to 
address to prevent further offending. 

My advisor made me feel very 
at ease and comfortable, today 
I have discussed things that I 
[have] never spoken of to anyone 
before, I feel quite positive and 
relieved I’ve started to admit and 
find out why I do things, it took 
me months to get the courage to 
make the initial call, I now call at 
least once a week, I’m hopeful I 
will change my life thank you for 
your help.

Caller concerned about their online sexual 
behaviour. 

The helpline encourages people to call multiple 
times to engage with behaviour change over a long 
time, on average people concerned about their 
behaviour will call the helpline at least 3 times. 
They do not necessarily speak to the same advisor 
each time, but one of the strengths of the helpline 
is that each advisor is able to use their skills and 
experience to support the caller. 

I find it particularly useful 
speaking to different people, 
everyone has been amazing, 
the advisors listen, give great 
advice and support.

Caller concerned about their online behaviour. 
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Overview
—

Over this period the threats to children have 
changed, and The Foundation has evolved its 
responses. But our mission – to prevent the 
sexual abuse of children – remains the same. As 
does the commitment of our staff , trustees and 
supporters to do all we can to ensure children 
stay safe.

We are agile, eff ective and use our expertise to 
innovate, responding to new trends, new threats 
and the changing needs of our benefi ciaries – a 
diverse population with complex needs.

Our services, programmes and projects are 
designed to place a protective shield around 
children, to help prevent abuse from ever 
happening, or from happening again.

Since 1992 the staff  of The Lucy Faithfull Foundation have 
worked tirelessly to protect children from sexual harm, 
inspired by our founder, Baroness Lucy Faithfull.
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Looking ahead 2021/22

We are yet to fully understand the impact 
Covid-19 restrictions have had on the scale of 
child sexual abuse, but we know that measures 
implemented to stop the spread of the virus 
have increased the risk of sexual abuse to some 
children – both within families and online.

At the same time, the crisis created new and 
signifi cant challenges for our organisation in terms 
of service delivery and our income streams could 
be aff ected as statutory funding is stretched and 
the demand for charitable trust support increases 
across the sector. Nevertheless, we move into 
2021/22 with optimism and hope.

In December we published our 2020-2025 
Strategic Plan, outlining our key areas of focus. 
The strategy centres around three pillars – reach, 
research and advocacy and it will drive our 
activities in the years ahead.

 
We are learning 
from adapting our 
service delivery 
during Covid-19, 
including the use 
of online tools, and 
we will use what 
we know to reach 
more people who 
need our help.
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We are learning 
from adapting our 
service delivery 
during Covid-19, 
including the use 
of online tools, and 
we will use what 
we know to reach 
more people who 
need our help.

An external evaluation of our helpline in 2014 
showed that we helped people recognise risky 
behaviour, identify that their behaviour could be 
changed, implement techniques to manage thoughts 
and change behaviour and helped people strengthen 
protective factors. It found that fears around 
confidentiality were a barrier to seeking help, which 
is why the confidential nature of the helpline is so 
vital to its success. 

When someone first calls, they are often highly 
distressed and are encouraged to focus on stabilising 
their emotions and addressing mental health 
concerns. They are then guided towards change, 
which is easier to achieve if they are in a stable 
frame of mind. So, while the helpline is important in 
directing people towards services and information, it 
is also a source of support and change. 

I called on Tuesday and was 
intending to take my own life.  
I was so grateful for the support 
I got and am calling back to let 
us know I am ok and haven’t 
harmed myself.  I wouldn’t be 
here now if I hadn’t been able to 
get through. I am so grateful that 
you are here for me.

Caller, recently arrested for illegal online behaviour
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Responding to trendsResponding to trends

People who call concerned about their online behaviour 
are generally open about their illegal behaviour and want 
to stop. Based on evidence and what we have observed 
and learned from our callers, we developed Inform Plus, 
a psychoeducational programme that explores reasons 
for online offending and helps people build relapse 
prevention plans and work toward an offence-free life. 

Through speaking to people who offend online we are 
able to get insights into how online offending is changing. 
For example, 10 years ago, the majority of people 
contacting us had viewed indecent images of children. 
Over recent years we have seen an increase in people 
committing communication offences such as having sexual 
communication with children. A Freedom of Information 
request to police forces also found an 82% increase in 
grooming crimes over five years.

In response we have adapted the support we offer, including 
training staff so they have up to date knowledge on this type 
of offending and the law, and we have developed a self-help 
module on understanding why someone engages in sexual 
communication and steps they can take to stop. We also 
developed Engage Plus, a psychoeducation programme 
based on our Inform Plus programme, focusing on sexual 
communication and identifying the different needs this type 
of offending might be meeting and how to address them to 
prevent further offending.

Case study: helping someone who hasn’t been 
detected stop their abusive online behaviour

Mohammed (age 35) called the helpline for help after he 
googled support services following him having downloaded 
and accessed indecent images of teenage girls a few months 
earlier. Accessing the illegal material has made him very 
anxious about the police visiting him and the impact this 
would have on his partner and their young son. He said he 
did not know why he downloaded the images and denied a 
sexual interest in children. He understood the seriousness of 
his behaviour and said that nothing could excuse this. He was 
keen to get help and ensure it never happens again.

Mohammed reported that he was feeling lonely due to different 
shift patterns with his partner and not seeing her as often 
anymore. When he was home alone, he would access adult 
pornography and this had increased over recent months to 
every day for several hours. He recognised that he had been 
slowly looking at more extreme content due to being bored or 
less interested in adult pornography. 

Following discussions with the helpline advisors, Mohammed 
installed adult content blockers on his home Wi-Fi and avoided 
online activity at night. He read books and watched videos 
on the impact of pornography on the brain and found them 
helpful in understanding why his use of sexual material had 
been escalating. He started using a picture of a loved one as a 
screensaver to help him stop risky and illegal behaviours. He 
told his partner about his pornography use who was initially 
shocked but then supportive. Mohammed called us back 
several months after we supported him to update us that he 
was doing well, had stopped use of any sexual material and 
had been feeling calmer and less anxious. He is communicating 
more openly with his partner and they are making sure they 
spend more quality time together so he feels less lonely, which 
was a trigger for his offending.

https://www.nspcc.org.uk/about-us/news-opinion/2023/2023-08-14-82-rise-in-online-grooming-crimes-against-children-in-the-last-5-years/
https://www.stopitnow.org.uk/concerned-about-your-own-thoughts-or-behaviour/concerned-about-use-of-the-internet/self-help/understanding-the-behaviour/sexual-communication-with-children-online/
https://www.stopitnow.org.uk/concerned-about-your-own-thoughts-or-behaviour/concerned-about-use-of-the-internet/self-help/understanding-the-behaviour/sexual-communication-with-children-online/


18	 Trends and insights from a unique helpline preventing child sexual abuse	 Lucy Faithfull Foundation Lucy Faithfull Foundation 	 Trends and insights from a unique helpline preventing child sexual abuse        19

The Faithfull PapersThe Faithfull Papers

We developed online resources for 
family members to help with their 
well-being, offer support and advice 
and an educational programme for 
family members, called Inform, to 
help them learn more about online 
offending and get support as they 
navigate the devastating impact on 
their family. 

In 2018 we launched an online forum 
so that family and friends of people 
who have offended can get peer 
support. The Faithfull paper: The 
indirect harm of online child sexual 
abuse: the impact on families of 
people who offend charts its growth 
and development and an evaluation 
led by Professor Rachel Armitage 
(University of Huddersfield), who 
analysed the effectiveness of the 
forum, which is visited by around 
40,000 people every year.

Adults concerned about another Adults concerned about another 
adult’s sexual thoughts or behavioursadult’s sexual thoughts or behaviours

We have seen a huge demand for supporting family members affected by a 
loved one’s behaviour or arrest. There is emerging research in this area that 
shows loved ones are greatly impacted by the arrest and investigation, and 
some suffering symptoms indicative of post-traumatic stress disorder from this 
experience (3).

Case study: supporting the partner of an 
individual who engaged in online offending

Ciara contacted the helpline as her husband of 20 
years had been arrested for accessing indecent images 
of children. The police had arrived at the house that 
morning and arrested him. She had been shocked and 
scared and didn’t know where to turn. She said that 
she managed to get her children to school and tried to 
minimise what was going on in front of them. She had 
then called in sick to work and had since been in a state 
of shock and panic. She didn’t know what this meant for 
her marriage, her family and was worried that everyone 
would judge her. 

The advisor helped Ciara with some grounding exercises. 
They assured her she had done the right thing in seeking 
help and talked her through the next steps with the police 
and children’s services. She was encouraged to think 
about who she could speak to, both for emotional and 
practical support. She was also given advice about what to 
say to the children and how to look after herself. She said 
she was going to call her mother after the call and then 
arrange for her and the children to stay with her mum that 
evening so that her husband could return home and they 
had some space to understand what was happening, while 
she was also able to keep the children safe. 

How we How we 
respondrespond::

In March 2020 the COVID-19 pandemic changed 
people’s ability to call our helpline as families 
had a lot less privacy with everyone being 
confined to their homes. We saw a steep rise in 
email contacts (from an average of 50 per month 
to 300 at its peak) and in response to a need for 
more online communication we launched our 
chat service in September 2020. 

We noticed some differences in who contacted us 
via our live chat compared to our phoneline.. There 
was an increase in the number of people unknown 
to authorities, possibly because it feels more private 
or anonymous. We also saw an increase in young 
people (14-18 year-olds). 

Due to this increase in demand by young people 
and drawing upon the experience and success of 
the What’s OK service in the US, we developed 
a website specifically for young people who are 
worried about sexual behaviour and Shore was 
launched in September 2023. The skills and 
expertise of the helpline have been instrumental in 
setting up this service. 37,000 users visited the site 
in the first year, nearly 200 people were helped on 
chat, and 72% of young people who contacted us 
hadn’t spoken to anyone else about their problems. 

Responding to the pandemicResponding to the pandemic

Case study: supporting a young person address online harmful 
sexual behaviour

Callum (16) contacted the chat service, he said he had previously been in touch with Childline 
talking about his online behaviour. He was first exposed to pornography at 6 years old and has 
continuously accessed it since. He has also seen indecent images of children, and disclosed 
a sexual attraction to younger children. He has installed parental controls on his devices, 
however, he kept finding a way around the controls. He reported illegal material to the IWF and 
asked whether he should find the material again to report it.

Callum used the chat service repeatedly and gave us updates. In later chats he shared that he 
had started a diary and identified patterns when his urges to look at sexual material tended to 
be strongest (on his way to and from school when he was bored on the bus). He found it easier 
to cope when he was isolating during the pandemic as it changed his usual routine and he didn’t 
travel on the bus. We discussed online safety measures he could take and Callum started using 
healthier activities to replace the use of sexual material, such as reading on the bus. Callum 
started seeing a therapist and while he didn’t tell them about the illegal material he did talk about 
his problematic use of pornography. Since starting these sessions, he has been able to stop 
looking at sexual material.

https://www.stopitnow.org.uk/concerned-about-the-behaviour-of-another-adult/where-to-find-support-and-report-concerns/
https://lucyfaithfullfoundation.sharepoint.com/sites/ResearchCommittee/Shared Documents/Faithfull Papers/Faithfull Papers 2024-25/Trends and insights from a unique CSA helpline/The indirect harm of online child sexual abuse: the impact on families of people who offend
https://lucyfaithfullfoundation.sharepoint.com/sites/ResearchCommittee/Shared Documents/Faithfull Papers/Faithfull Papers 2024-25/Trends and insights from a unique CSA helpline/The indirect harm of online child sexual abuse: the impact on families of people who offend
https://lucyfaithfullfoundation.sharepoint.com/sites/ResearchCommittee/Shared Documents/Faithfull Papers/Faithfull Papers 2024-25/Trends and insights from a unique CSA helpline/The indirect harm of online child sexual abuse: the impact on families of people who offend
https://lucyfaithfullfoundation.sharepoint.com/sites/ResearchCommittee/Shared Documents/Faithfull Papers/Faithfull Papers 2024-25/Trends and insights from a unique CSA helpline/The indirect harm of online child sexual abuse: the impact on families of people who offend
https://www.lucyfaithfull.org.uk/research/confidential-support-to-prevent-child-sexual-abuse-a-review-of-the-first-12-months-of-live-chat-on-the-stop-it-now-uk-and-ireland-helpline/
https://www.whatsok.org/
https://shorespace.org.uk/additional-support/support-helplines/
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Parents concerned about their Parents concerned about their 
childrenchildren

It might surprise the public and policy-makers that under-18s are responsible for 
at least a third of recorded sexual offences against children and young people in 
the UK. Young people under the age of 18 now make up the largest proportion 
(64%) of people recorded by the police for online child sexual offences (4). 

Parents also call concerned that their child has 
been abused. Many calls are from parents who 
have concerns but are unsure about the level of 
seriousness or what to do.

Advisors direct callers to information on expected 
stages of sexual development, explain how to 
safeguard their children, what will happen if they 
report the concerns and support them with the 
difficult decisions they need to make. Our Parents 
Protect website was launched in 2010 with 
important information for parents to learn about 
child sexual abuse, how to spot it, what to do if they 
do and how to reduce the risk to their children.

We want to advance the understanding of the nature and 
scale of harmful sexual behaviour amongst children and young 
people, and to ensure adequate investment in prevention and 
responses that are child-centred and evidence-based.

Over the past 10 years we have seen an increase of 24% in 
parents calling us concerned that a child is displaying harmful 
sexual behaviour. We support parents by helping them 
recognise problematic behaviour, support their child, and 
know how to move forward as a family, keeping children safe 
and addressing harmful behaviour.
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Overview
—

Over this period the threats to children have 
changed, and The Foundation has evolved its 
responses. But our mission – to prevent the 
sexual abuse of children – remains the same. As 
does the commitment of our staff , trustees and 
supporters to do all we can to ensure children 
stay safe.

We are agile, eff ective and use our expertise to 
innovate, responding to new trends, new threats 
and the changing needs of our benefi ciaries – a 
diverse population with complex needs.

Our services, programmes and projects are 
designed to place a protective shield around 
children, to help prevent abuse from ever 
happening, or from happening again.

Since 1992 the staff  of The Lucy Faithfull Foundation have 
worked tirelessly to protect children from sexual harm, 
inspired by our founder, Baroness Lucy Faithfull.
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Looking ahead 2021/22

We are yet to fully understand the impact 
Covid-19 restrictions have had on the scale of 
child sexual abuse, but we know that measures 
implemented to stop the spread of the virus 
have increased the risk of sexual abuse to some 
children – both within families and online.

At the same time, the crisis created new and 
signifi cant challenges for our organisation in terms 
of service delivery and our income streams could 
be aff ected as statutory funding is stretched and 
the demand for charitable trust support increases 
across the sector. Nevertheless, we move into 
2021/22 with optimism and hope.

In December we published our 2020-2025 
Strategic Plan, outlining our key areas of focus. 
The strategy centres around three pillars – reach, 
research and advocacy and it will drive our 
activities in the years ahead.

 
We are learning 
from adapting our 
service delivery 
during Covid-19, 
including the use 
of online tools, and 
we will use what 
we know to reach 
more people who 
need our help.
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The Stop It Now website was 
the most informative website 
I have ever seen. So much 
great advice and information. 
So glad that your organisation 
exists and that I called. 

Mother of a young person.

Case study: parent seeking help with concerns about harmful 
sexual behaviour

Louise (48) called the helpline after her 12-year-old son had told her that his 14-year-old brother 
had shown him sexual images on their tablet and exposed himself. Louise was distraught and 
wanted advice on how she can keep her sons safe. 

Louise said there have never been any other concerns about her son’s behaviour. She has spoken to 
both sons individually and the older son confirmed what had happened and was embarrassed and 
couldn’t explain why it happened. We encouraged Louise to continue open and calm conversations 
with both sons and monitor any changes in their mood or behaviour. We also encouraged her to 
look at information on our website about how to tell if a child’s behaviour is appropriate for their 
age (Traffic Light Tools) so she could look at what behaviours might escalate concerns.

We advised her to avoid them having any unsupervised contact and to complete a Family Safety 
Plan collaboratively including managing the son’s online behaviour and educating them about what 
behaviour is ok. Louise was grateful for the resources and advice and said she would follow-up on 
them together with her husband and sons. 

Case study: helping a parent 
keep their children safe

Mel (40) called because her husband had 
behaved inappropriately towards their 
daughters and other children. She reported 
that her husband has had a fetish for 
specific clothing which he has reassured 
her in the past would not lead to crossing 
any boundaries. However, Mel’s daughter 
shared that her dad had asked her to wear 
the type of clothing that he had a fetish 
for and took a photo of her. Mel found the 
picture on her husband’s phone. Recently, 
Mel also noticed that her husband had 
secretly observed and photographed other 
children in their neighbourhood. Mel was 
worried about the consequences for her 
daughters if she reported her husband. 

The advisor reassured Mel that she was 
doing the right thing in reaching out for help 
and that the behaviour she reported was 
indeed concerning. The advisor discussed 
the process of reporting with Mel and 
how she could keep her own children and 
other children safe until she could safely 
speak to the police, by supervising contact 
between her husband and children. It was 
acknowledged what a difficult situation this 
was for Mel and she was given emotional 
support.

Mel called again a few days later, saying that 
she had reported her husband to the police. 
The police reassured her that she had taken 
the right steps. Her husband was arrested 
and bailed. He was not allowed to stay at the 
family home or contact Mel and her children 
while the investigation was ongoing. Mel said 
she was experiencing mixed emotions of 
feeling guilty for what she felt was violating 
her husband’s trust, but also feeling relieved 
that she was not bearing the situation and risk 
alone and receiving support.
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Child protection professionals    Child protection professionals    

10% of all our calls are from professionals working in child sexual abuse 
prevention and we support them so that they’re well equipped to keep 
children safe. 

The public expects everyone who works with 
children and families to know how to protect 
young people from sexual abuse and to have all 
the answers. We know that this isn’t always the 
case, and we help people in paid employment or 
voluntary roles, who work with adults who pose 
a risk to children, non-offending parents, families 

of those who have offended and those working 
directly with children. We give support and advice 
to explore whether a behaviour is concerning, 
agree protective measures to take and offer 
emotional support for the difficult decisions and 
personal impact of the work. 

Types of professionals who contact us 2023/24
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Case study: how we supported a professional

Tia, a support worker in a residential home, called with concerns about one of their male 
residents (21) who has been searching for pornography and viewing categories such as “small 
girls”. Tia said he has autism and can find it difficult to identify how old someone is. She doesn’t 
believe he has accessed anything illegal but is concerned about his safety online. Tia said there 
are no other concerns about his behaviour. 

We encouraged Tia to have an open conversation and provide some education on keeping safe 
online, for example highlighting the importance of not using any risky search terms and only using 
mainstream websites. Tia already monitors his internet use on the shared computer but she was 
also given advice about things they could do to restrict access on his mobile phone, such as 
installing adult filters to stop him viewing any adult content. We offered to speak directly with her 
client to help him understand why searching for those images is risky as he could potentially see 
something illegal. Tia said she would call back with her client and support him on the call and write 
notes so that they could discuss it afterwards to ensure he understood fully. We also recommended 
a book for young people who have difficulty understanding social boundaries. Both Tia and her 
client were encouraged to maintain regular contact with the helpline for ongoing support.
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Survivors    Survivors    

We support adult survivors of child sexual abuse in making sense of what 
happened to them, especially when their abuse was from a loved one or a 
person who is supposed to protect them from harm. We can also support 
survivors who have never disclosed their abuse in deciding whether 
disclosure is right for them and how to safeguard their own family if the 
perpetrator is still known to them. 

Case study: helping someone identifying childhood abuse and 
seek support

Simon (25) phoned because when he was 15, he was chatting to strangers online. He was curious 
about online chat rooms and would engage in chats after school. He started speaking with 
adults, where some would instigate discussions of a sexual nature. A few of the men he had been 
speaking with had incited Simon to engage in sexual acts on camera. He had felt uncomfortable 
at the time but also enjoyed the attention. After a few chats of a sexual nature, Simon decided 
to disclose to his parents. He had asked them not to report the incidents to the police for fear of 
getting trouble. They had respected his wishes.

Simon recently spoke with some of his close friends about what happened and he recognised that 
he was a victim of online grooming. This had brought up some difficult feelings, and Simon wanted 
support to cope with his memories and advice on what to do.

The advisor encouraged him to practice good self-care, and he was given advice about reporting 
what happened to CEOP or the police. He was encouraged to speak to his parents and continue 
getting support from his close friends. He could also consider speaking with his GP or a counsellor 
about how the abuse is impacting his mental health.

Our expert advisors    Our expert advisors    

The success of the helpline depends on the experience of callers. It is 
important that people who reach out are well supported by a caring, kind, 
expert and responsive advisor who wants to protect children. 

This, coupled with the breadth of advisor 
experience, creates the conditions for the people 
who need us to come back for more help when 
they need it, safe in the knowledge that when 
they call and whoever they speak to, they will get 
a professional and caring response. One of the 
skills is recognising that there is no one-size-fits-
all approach, the advisors’ skill is covering the 
breadth of situations and working out what people 
need. It is a challenging and rewarding role. 

It can be challenging, but there 
are times when you see you have 
changed a person’s outlook and 
helped them in some of the 
hardest moments of their life.

Helpline advisor

All of our advisors are committed to protecting 
children from child sexual abuse and see the direct 
impact they have on callers. 

Working on the helpline and chat 
service gives me an opportunity 
to offer support and advice to 
individuals concerned about child 
sexual abuse in ‘real time’. I have 
seen the impact of these services 
for people through the feedback 
we receive. I know that we make 
a difference for people, which is 
invaluable to me both personally 
and professionally.

Helpline Advisor 

You can read more about the experience of our 
advisors from a newspaper interview with someone 
working on the helpline for 15 years. 

The helpline started with one member of staff 
answering the phone for a few hours each day, who 
was experienced with working with people who had 
offended and their family members. It has grown to 
a team of 32 advisors. 

Advisors have a wealth of knowledge and expertise 
including backgrounds in police, probation, 
children’s services, psychology and health services. 
However, they will still need expert advice at times 
and a duty manager is always present on shift to 
debrief for support and advice on how to progress 
with their call or to seek emotional support. 
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Overview
—

Over this period the threats to children have 
changed, and The Foundation has evolved its 
responses. But our mission – to prevent the 
sexual abuse of children – remains the same. As 
does the commitment of our staff , trustees and 
supporters to do all we can to ensure children 
stay safe.

We are agile, eff ective and use our expertise to 
innovate, responding to new trends, new threats 
and the changing needs of our benefi ciaries – a 
diverse population with complex needs.

Our services, programmes and projects are 
designed to place a protective shield around 
children, to help prevent abuse from ever 
happening, or from happening again.

Since 1992 the staff  of The Lucy Faithfull Foundation have 
worked tirelessly to protect children from sexual harm, 
inspired by our founder, Baroness Lucy Faithfull.
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Looking ahead 2021/22

We are yet to fully understand the impact 
Covid-19 restrictions have had on the scale of 
child sexual abuse, but we know that measures 
implemented to stop the spread of the virus 
have increased the risk of sexual abuse to some 
children – both within families and online.

At the same time, the crisis created new and 
signifi cant challenges for our organisation in terms 
of service delivery and our income streams could 
be aff ected as statutory funding is stretched and 
the demand for charitable trust support increases 
across the sector. Nevertheless, we move into 
2021/22 with optimism and hope.

In December we published our 2020-2025 
Strategic Plan, outlining our key areas of focus. 
The strategy centres around three pillars – reach, 
research and advocacy and it will drive our 
activities in the years ahead.

 
We are learning 
from adapting our 
service delivery 
during Covid-19, 
including the use 
of online tools, and 
we will use what 
we know to reach 
more people who 
need our help.
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https://inews.co.uk/inews-lifestyle/paedophile-hotline-helping-stop-child-abuse-2883941
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How we support our team to be able How we support our team to be able 
to respondto respond

Responding to calls and chats can be daunting 
and demanding for advisors regardless of how 
experienced and knowledgeable they are. There 
are call handling guidelines so advisors have 
a common approach. However, the helpline is 
fast paced and unpredictable, it can be the one 
chance we get to help the caller take action to 
protect a child, therefore advisors have to be 
resilient and prepared to speak with any caller.  

We recognise the emotional impact on our advisors. 
Through robust recruitment, a thorough induction 
and professional development, peer-to-peer 
guidance and consistent manager oversight and 
availability, we ensure advisors are supported to 
deliver an effective service that protects children.

On a typical shift I will take 
4 or 5 calls from a range 
of people. They could be 
someone who was arrested this 
morning and is very distressed, 
a mum who has just found 
sexual images on her child’s 
phone and doesn’t know what 
to do, followed by someone 
we have been supporting for 
several months and is making 
really positive changes to 
their life. It can be hard and 
emotional but I love it and I 
find it rewarding seeing the 
impact that we all have.

Helpline Advisor  
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Summary     Summary     

For over 20 years, our helpline has supported 
tens of thousands of people with concerns about 
child sexual abuse. The helpline is unique in 
providing confidential and anonymous support 
to people with a huge variety of concerns who 
have been impacted by child sexual abuse in 
different ways. We are committed to continuing 
the help we offer and being the first port of 
call for answers to uncomfortable and painful 
questions and for non-judgemental support. As 
demand grows, we continue to strive to help as 
many people as possible and expand our reach, 
for example, collaborating with technology 
companies to get our messages to as wide an 
audience as possible.

The evidence and insights we have gained over 
more than two decades have shaped pioneering 
deterrence work and we will keep on monitoring 
new trends and threats to develop prevention and 
deterrence approaches that work best in keeping 
children safe. We will continue to learn from the 
evidence we generate, adapt and innovate so we 
can continue to provide excellent and ground-
breaking preventative help. We will continue 
to work closely with other child protection 
organisations, researchers, our service users and 
the public and share insights from our work. We 
will continue to adapt our approach to ensure it is 
inclusive and responds to the varied needs of our 
service users. 

We have begun a large-scale evaluation of 
the helpline and our self-help material, led 
by international academics. This will help us 
demonstrate the impact our work has, bolstering 
the empirical evidence base for child sexual 
abuse prevention. We regularly hear from our 
service users about the positive impact the 
helpline is having on them and their lives, and 
we are excited to systematically evaluate our 
work. We will share these findings and new 
developments in the future.

There are a lot of areas we still need to know more 
about and we are planning on investigating more.

•  �How are people using our services who don’t call 
the helpline? What are they taking away from the 
website, including our self-help modules? 

•  �What difference does it make to service users if 
they receive additional support from our team in 
working through the self-help modules?

•  �How can we best support service users with 
additional needs like autism and learning 
difficulties? How can we adapt our self-help 
modules to make them more accessible for 
those groups?

•  �What are the experiences of bystanders who 
have a loved one affected by child sexual abuse 
and how can we best support them in taking 
safeguarding actions, including considering 
disclosures to authorities?

Despite our changes over time and our ability to 
reach more people, the scale of the problem is as 
big as it was, if not bigger with online offending, 
and we know that we are only reaching a fraction 
of those we need to. We have to think of new ways 
to bring our services to the attention of people 
who need us so they know help and support are 
available. We need to keep securing funding to do 
this vital work. These are challenges we need to 
meet over the decades to come. We cannot do this 
work alone so we work with statutory and third 
sector organisations to make accessing support 
as easy as possible and we need to continue 
educating society to recognise that child sexual 
abuse is preventable, not inevitable. It is every 
adult’s responsibility to protect children and you 
can help play your part by taking action to learn 
about child sexual abuse prevention and what you 
can do to protect children, by raising awareness 
of the issues, by sharing our resources and 
supporting our fundraising. 

https://www.stopitnow.org.uk/home/media-centre/news/stop-it-now-chosen-as-part-of-flagship-global-research-project/
https://www.stopitnow.org.uk/home/media-centre/news/stop-it-now-chosen-as-part-of-flagship-global-research-project/
https://www.stopitnow.org.uk/home/media-centre/news/stop-it-now-chosen-as-part-of-flagship-global-research-project/
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Can you help us continue our 
work to keep children safe?

Donate today: 
www.lucyfaithfull.org.uk/donation/
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Visit our website to find out more about our work 
or to donate and help us keep children safe  
lucyfaithfull.org.uk

Lucy Faithfull Foundation Scotland:  
lucyfaithfull.org.uk/scotland 

Lucy Faithfull Foundation Wales:  
lucyfaithfull.org.uk/wales

Find out about our Stop It Now helpline  
(0808 1000 900) and campaign:  
stopitnow.org.uk 

Our Shore website provides a safe space for teenagers  
worried about their own or a friend’s sexual behaviour: 
shorespace.org.uk

Facebook: @LucyFaithfullFoundation 

Instagram: @lucyfaithfullfoundation

X (Twitter): @Lucy_Faithfull_

YouTube: @Lucy_Faithfull_Foundation

LinkedIn: The-Lucy-Faithfull-Foundation

The Lucy Faithfull Foundation  
2 Birch House, Harris Business Park, Hanbury Road, 
Stoke Prior, Bromsgrove, B60 4DJ

Telephone 01527 591922 

The Lucy Faithfull Foundation is a registered Charity No. 1013025, and 
is a company limited by guarantee. Registered in England No. 2729957. 
Registered office: 2 Birch House, Harris Business Park, Hanbury Road, 
Stoke Prior, Bromsgrove, B60 4DJ.

Important note: All images within this document are for illustrative 
purposes only. The names of the individuals in our case studies have 
been changed in order to ensure their anonymity.
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