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Who we are Who we are 

Around 1 in 6 children 
experiences some form of 
sexual abuse before the  
age of 18.

Around half of these 
children are abused by 
other under-18s.

Around 9 in 10 children 
who are sexually abused 
know their abuser.*

At the Lucy Faithfull 
Foundation, we work to 
stop child sexual abuse 
before it happens.

We’re here for everyone 
who needs us. 

  

How we help keep children safe 

We work to prevent abuse before it happens – and, if it has 
already happened, to prevent it from happening again.

Where abuse has already taken place, we work with 
all those affected, including men and women who 
have abused, young people displaying harmful sexual 
behaviour, children with concerning sexual behaviours, 
victims and survivors, and other family members. 

We also work with families and individuals where there 
has been no abuse, to help them keep themselves and 
others as safe as possible.

We run Stop It Now, a website, self-help programme, 
and confidential helpline for anyone with concerns about 
child sexual abuse, including adults worried about their 
own or someone else’s sexual thoughts, feelings or 
behaviour towards children.

We also run Shore, a safe online space for teenagers 
worried about their own or someone else's sexual 
behaviour.

The Faithfull Papers

The Faithfull Papers are a series of reports that share 
our learning about what works to protect children to the 
widest possible audience – to policymakers, journalists, 
researchers and partner organisations in the UK and 
internationally. 

We evaluate our work to make sure what we do 
protects children, and we share the evidence with 
professionals and the public.

We use our expertise, our data and our insights, 
independently and in partnership, to develop new 
strategies and interventions that help keep children safe.

We advocate for a greater focus on preventing abuse 
before it happens and for a public health approach to 
the prevention of child sexual abuse.

* �1. “The scale and nature of child sexual abuse: Review of evidence”, Kairika Karsna and Stephanie Cain. CSA Centre  
2. National Analysis of Police-Recorded Child Sexual Abuse and Exploitation Crimes Report 2024. VKPP  
3. Radford, L. et al. (2011) Child abuse and neglect in the UK today. NSPCC.
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Executive summary Executive summary 

We are committed to improving outcomes for young people who have 
exhibited harmful sexual behaviour, as part of our wider mission to 
prevent child sexual abuse. 

For more than 30 years, we have worked directly 
with young people, families, and professionals to 
address harmful sexual behaviour and support 
safer futures. In 2023, we launched Shore, a 
unique online resource for young people aged 13-
18 who are worried about their own or someone 
else’s sexual thoughts, feelings or behaviour.

We created Shore in response to a growing need. 
During the pandemic, we launched a live chat 
service on our Stop It Now helpline to make 
support more accessible. What followed was 
unexpected: a 32% increase in contacts from 
under-18s seeking help about their own sexual 
thoughts or behaviour. Although Stop It Now was 
designed for adults, it became clear that young 
people would seek help when support was 
accessible and offered in ways they preferred to 
communicate.

Working alongside young people throughout 
the design process, we developed Shore as a 
confidential and accessible space where teenagers 
could seek information, advice and support. 
Today, Shore offers evidence-based information, 
self-help resources, and one-to-one support 
through live chat and secure email on issues 
including harmful sexual behaviour, consent, online 
risks, the law, and concerns about friends.

This paper presents an analysis of conversations 
between young people and Shore advisors during 
the service’s first seven months, between July 
2023 and January 2024. The analysis provides a 
rare insight into the experiences of young people 
seeking help at an early stage, often before any 
contact with professionals or statutory services.

75% 
of young people using 
Shore chat had not told 
any other professional 
about their concerns  
or behaviour

Many young people  
described Shore  
as the first place  
they felt able to  
talk openly
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For many, Shore was the first place they 
felt able to talk openly and anonymously 
about their behaviour, and explore what help 
was available. They had not disclosed their 
concerns to anyone else, fearing criminal 
justice repercussions or other consequences 
if their behaviour became known to 
professionals.

The analysis generated three themes:

1. Many young people are seeking answers
and support

They wanted to understand their behaviour, 
explore what help was available, and learn 
about the possible consequences of their 
actions. Many were trying to balance a desire 
to take responsibility for their actions with fear 
of judgement, stigma, and the impact on their 
future.

2. Feelings of shame, anxiety and
hopelessness are common

Young people frequently described feelings 
of shame, hopelessness and anxiety. Many 
struggled to understand why they had engaged 
in particular behaviours. Some also disclosed 
self-harm, suicidal thoughts and significant 
mental health challenges.

3. Mental health, coping strategies, future
goals and perceived barriers all shape 
young people's ability to move forward

Young people doubted their self-efficacy (belief 
in their ability to change). When disclosures to 
others elicited reactions perceived as negative 
(such as shutting down the conversation 
or ending a friendship), this reduced their 
willingness to seek further help. Some used 

pornography to manage distress, then struggled 
to reduce use, further affecting self-efficacy. 
At the same time, many identified positive 
coping strategies, future goals and personal 
motivations that supported their desire to move 
forward and seek help.

From the analysis, one factor stood out: 
the importance of anonymity. Young people 
repeatedly told us that being able to seek 
support confidentially allowed them to ask 
difficult questions, reflect honestly and begin 
considering change.

The findings suggest that Shore is meeting a 
need, and such a service plays an important 
role within a wider prevention and safeguarding 
system. By providing accessible, anonymous 
support at an early stage, Shore creates 
opportunities for young people to seek help 
before behaviour escalates and before they 
come into contact with professional or statutory 
services.

The findings also demonstrate that young 
people will seek help when support is designed 
around their needs. Understanding those needs 
is essential if we are to strengthen our response 
to harmful sexual behaviour and better protect 
children from harm.

“I’m glad this is giving 
me the opportunity  
to turn my life  
around before  
things went  
too far.” 

Key findings
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Scope, approach, and methods Scope, approach, and methods 

Scope of our analysis 

After Shore’s first year of delivery, we set out to 
evaluate the website's strengths and limitations.

This paper focuses on the analysis of our chats and 
emails with young people via Shore over the seven 
months following its launch.

In those first few months, 18,332 people visited 
the website, with 59,073 views worldwide, and 80 
people sought our support through the anonymous 
chat and email service.

Approach 

As Shore was a new, innovative, and one-of-a-kind 
service, we wanted to understand whether it was 
reaching and supporting young people in the way it 
was designed to.

We initially collected data from several sources, 
because we weren’t sure which would provide the 
best insight into the experiences of young people 
using the service. From this initial collection, we 
chose to focus on data from the anonymous live 
chat service and the secure email service, and to 
conduct a qualitative study.

By examining the conversations between 
anonymous young people and our Shore advisors, 
we wanted to understand how they felt about 
themselves, their behaviour, their experience of 
Shore, and what they wanted from the service.

Methods

The data used in this paper include all suitable 
chat and email transcripts, as well as demographic 
data collected from people who had accessed the 
chat and email services.

The initial pool of transcripts included all 
interactions with Shore's live chat and email 
services. During the coding phase, however, 
we excluded conversations with those outside 
Shore's remit (e.g. professionals seeking advice, 
and people using the service inappropriately). 
We wanted to focus on the feelings of children 
and young people who had engaged in harmful 
sexual behaviour, those worried about their sexual 
thoughts towards younger children, or young 
people worried about other people’s sexual 
behaviour towards themselves or others. As this is 
Shore's main target audience, we focused on the 
types of questions they raised and the support 
they said they wanted.

We took an inductive approach to coding the 
chat and email transcripts to explore key areas, 
such as young people's feelings about themselves 
and their behaviour. This means that coding 
was grounded in the data and ensured that no 
preconceptions influenced the development of 
the themes. We also anonymised the content of 
the chats and emails to remove any identifying 
information such as names or places. Inter-rater 
reliability was established through independent 
coding by multiple reviewers and ongoing 
consensus discussions.
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Who contacted Shore    Who contacted Shore    

In Shore’s first seven months, demand for the anonymous chat and email 
services steadily increased. In total, 80 people contacted us, of whom  
65% (n = 52) were under-18. The line graph below shows the demand for 
our anonymous chat and email service from July 2023 to January 2024.

Total emails and chats taken by the Shore service month by month during the data collection period.
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◆ �The decline here reflects the end of the launch campaign to promote the service. When advertising
resumed in December, website traffic recovered and use of the chat service increased.

◆
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The nature of concerns raised varied between the 
chat and email services; the largest category using 
the chat service was teenage boys concerned 
about their own sexual thoughts or behaviour 
 (n = 21). Within this group, the most prevalent 
category was under-18s who had engaged in 
harmful sexual behaviour online (n = 9).

Professionals supporting young people exhibiting 
harmful sexual behaviour contacted us exclusively 
through the email service, as opposed to the 
chat service; 18% (n = 7) of people contacting us 
through the email service were professionals. 

Of the total people who contacted the chat and 
email services, 20% (n = 16) were young adults 
(aged 18-25) concerned about themselves or 
another adult; among them, 50% (n = 8) were 
concerned about harmful sexual behaviour that 
took place when they were under-18.  

Some indicated their behaviour may not have 
escalated, had a service like Shore been available 
to them a few years ago. 

Among young people who contacted the chat 
service about their own or someone else’s harmful 
sexual behaviour, 75% (n = 30) told us that they 
had not told any other professional about the 
behaviour they were concerned about. 

"It’s much easier to open 
up anonymously and I feel 
like I’d have done so years 
ago, even before police got 
involved if I knew these 
resources were here."
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• 51%	� Male

• 35%	� Female

• 5%	�  Transgender

• 9%	�  Prefer not to say

Gender identity

Gender identity of young people contacting the 
anonymous chat and email service during the 
evaluation period. 
*Those represented as transgender in this chart told us that their
gender identity had changed from that which was assigned at 
birth but did not provide information regarding what their gender 
identity was.
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Under-18 who has engaged in harmful 
sexual behaviour online

Under-18 concerned about their sexual 
thoughts about younger children

Under-18 victim of child sexual abuse

Under-18 concerned about their online 
behaviour

Under-18 concerned about their 
harmful sexual behaviour offline

Under-18 concerned about the 
behaviour of another young person

Young adult* concerned about their 
harmful sexual behaviour when under-18

Young adult* concerned about their 
current harmful sexual behaviour

Adult concerned about a child who has 
gotten into trouble online

Adult concerned about their own or 
another adult's behaviour

Professionals seeking advice

Issues outside our remit

Primary concerns raised through the chat and email services

EmailsChats

Number of people

*Young adult: aged between 18-25
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Analysing chats and emailsAnalysing chats and emails

Shore provides a unique opportunity to gain insights directly from young 
people about how they feel, both about themselves and their behaviour, and 
the obstacles they face. 

Theme 1: Seeking answers and support 

The anonymous nature of the service enables young people to speak openly and share reflective insights. 
We undertook this evaluation to gain a deeper understanding of their experiences and perspectives. 

We conducted content analysis of a sample of 123 chats and emails between young people and Shore 
advisors. This comprised 79 chats from 41 people, and 44 emails from 34 people, received between  
July 2023 and January 2024. 

We generated three themes from our analysis:

Young people connected with Shore for a 
variety of reasons. Most commonly, they 
asked us what support was available to them 
from Shore, the Lucy Faithfull Foundation, 
and other support services (e.g. counselling 
through the NHS). 

The young people also often asked questions to 
help them understand their own behaviour. For 
example, they often asked if their behaviours 
were unusual, why they might manifest, and if 
they were right to be worried:

How can I get support?

Am I doing this because of something 
that happened in my past?

How common is this sort of thing?

How will I know what behaviour 
is safe or unsafe?

What does social care typically do?

Should I arrange a meeting with a 
solicitor to ask them my questions?

Should I talk to my mum?

How do I get past the initial urges  
[to engage in harmful behaviour]?
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Seeking answers and support (cont.)

Young people also asked us questions about 
the potential consequences of their behaviour. 
Some were already known to professionals or 
the police and wanted to better understand 
what was happening, or what might happen 
next. Others had not come to the attention of 
professionals, and uncertainty about what might 
happen acted as a barrier to seeking further 
help (see Theme 3). The issues they most 
wanted to understand included the criminal 
justice system, the impact on their education, 
travelling abroad, and the implications for their 
relationships. 

Young people often expressed fear and 
uncertainty, particularly about the social 
consequences, should their behaviour become 
known. They also described an inner conflict 

between wanting to do the right thing and take 
accountability for their behaviour, and the fear 
of the possible outcomes for themselves and 
their loved ones.  

“But how should I [report myself to 
the police] to reduce the negative 
impact on my family? Can you help 
me make a plan?” 

Young people struggled with the uncertainty 
around how others might view them if their 
behaviour became known, but also with their 
own view of themselves and their self-worth. 

“I think I should be [punished] so 
there's justice, but I don't want to 
lose my friends. I know it's selfish.”

• 75 Support options

• 53 Understanding own behaviour

• 29 Criminal justice system

• 24 Wider consequences

• 1 Online safety
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Theme 2: Living with shame, anxiety and hopelessness 

This theme was by far the largest, with 476 
codes attributed to it. 

Many young people told us that Shore was 
one of the few, if not the only place where 
they felt safe to talk about their feelings and 
experiences. They wanted not only information 
and guidance, but also emotional support.

This theme consisted of 10 sub-themes 
capturing what young people said about how 

they felt about themselves and the behaviour 
they had engaged in. Overall, these feelings 
were largely negative, as explored below. 
However, as the graph shows, we also identified 
some positive sub-themes, such as 'feeling 
better'. We have retained these within the  
wider theme, as they help us understand how 
young people’s feelings about themselves and 
their behaviour changed during their contact 
with Shore.

Young people's feelings

Shame (101)

Anxiety (100)

Hopelessness (79)

Regret (48)

Confusion (36)

Self-esteem (30)

Upset (29)

Feeling better (25)

Stress/pressure (18)

Isolated/lonely (10)
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Theme 2: Living with shame, anxiety and hopelessness (cont.)

Shame, anxiety and hopelessness were the 
three most common feelings young people 
described. Reports of self-harm and suicidal 
thoughts were also common. Young people 
also described experiencing depression, both 
formally diagnosed and self-diagnosed. These 
mental health difficulties, for some, preceded 
the harmful sexual behaviour, and for others 
followed the behaviour.

“I've tried very hard not 
[to] feel this way but I think 
I deserve it.”

“I'm finding it really tough 
at the moment not to 
punish myself.” 

“Is it okay for me to still 
care about myself after 
what I have done?” 

“I’ve been feeling terrible, 
and I realise now that 
I should’ve spoken to 
someone sooner.”

“I’ve been struggling to 
see the point in anything 
and find everything to be 
so much effort. I can’t see 
myself ever being happy in 
the future.”

Many young people expressed confusion and 
were unable to explain why they had engaged 
in particular behaviours or what might have 
triggered them, whether that was engaging 
in harmful sexual behaviour themselves or 
maintaining abusive relationships with partners 
or peers. This appeared to create a cycle of 
shame, particularly among young people who 
contacted Shore multiple times. They struggled 
to understand their actions, and their negative 
feelings became directed at themselves rather 
than their behaviour. In turn, these negative 
feelings about themselves acted as a barrier to 
moving forward (see Theme 3). Shore advisors 
play a crucial role in helping them make sense 
of their behaviour and take actions to reduce or 
prevent harmful sexual behaviour in future. 

The Faithfull Papers
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Theme 3: Moving forward

Another theme captured young people's 
experiences of moving forward. This theme 
included sub-themes related to barriers 
to change, behaviour change, motivations 
to change, and dealing with the ongoing 
emotional impact of their past behaviour. 

This was a prominent theme in the transcripts 
and represents a significant part of a young 
person’s journey and engagement with Shore. 
Shore is a support and advice service, and 
Shore advisors will prompt discussions 

about behaviour change. In some of these 
conversations, the advisor, not the young 
person, initiated a discussion about behaviour 
change. In the previous two themes, by 
contrast, sub-themes were grounded in  
questions initiated by the young people. That 
said, many young people mentioned in their first 
conversations with Shore that they wanted to 
change their behaviour.

In total, there were 430 codes within this theme. 
The graph below shows the breakdown.

Moving forward: perceived barriers and behavioural change

Neurodiversity/mental health (80)

Positive coping strategies used (75)

Concerns about how others might think/feel about them (55)

Goals for their future (55)

Motivators for change (38)

Engagement with the criminal justice system (29)

Motivations for having already changed behaviour (19)

Feelings of stress or pressure not related to harmful sexual behaviour (18)

Social support network (e.g friends) (18)

Concerns about confidentiality of support (13)

Reasons for reaching out to Shore for help (12)

Use of maladaptive coping strategies (9)

Difficulties with motivation to change (6)

Absence of coping skills (positve or maladaptive) (3)
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Theme 3: Moving forward (cont.)

As the graph shows, many young people 
perceived their mental health and/or 
neurodiversity to be a barrier to moving on. 
Some young people felt that the impacts of 
poor mental health, such as low motivation 
and difficulty engaging in positive self-care or 
other pro-social behaviours, were a significant 
barrier. As mentioned briefly in theme 1, for 
some, those mental health difficulties preceded 
and even contributed to their harmful sexual 
behaviour, and for others, they developed as 
a result. We intend to explore this area more 
thoroughly in future research. Many young 
people also felt that the presentation of their 
neurodiverse conditions (e.g. Autism, ADHD) 
impacted their ability to sustain behavioural 
change.

Many young people discussed coping strategies 
they were using to manage their feelings and 
urges to display harmful sexual behaviour, or to 
change their behaviour. This includes strategies 
young people had established on their own, 
as well as strategies advisors had previously 
recommended. This was a positive finding, 
illustrating that young people can make and 
sustain change in this area. Some examples 
include emotion management techniques (e.g. 
the worry box exercise and box breathing), 
internet restrictions, and practical behavioural 
barriers (e.g. leaving their phone in a communal 
area at night and engaging in after-school or 
social events to minimise unsupervised time 
online). 

Low self-efficacy

In addition to those prominent codes, we 
generated a sub-theme representing low self-
efficacy (a person's belief in their ability to 
change behaviour). We decided to create a 
sub-theme rather than separate the codes into 
two distinct themes because low self-efficacy 
appeared to be inferred across many/multiple 
codes, including but not limited to barriers to 
change, maladaptive coping strategies, and 

neurodiversity/mental health. Not all relevant 
data within these codes, however, could be 
clearly categorised as contributing or not 
contributing to low self-efficacy; thus, it serves 
as a sub-theme encompassing some of the data 
within the larger theme of moving forward.

Low self-efficacy was common, regardless of 
the behaviour young people had engaged in. It 
was, however, particularly prominent in those 
who were experiencing sexual thoughts about 
children younger than themselves. Many young 
people appeared unaware of actions they 
could take to manage, reduce, or eradicate 
these thoughts. Additionally, concerns about 
the social stigma surrounding sexual thoughts 
and behaviour towards children appeared to be 
a significant barrier to seeking help.

For some young people, these beliefs appeared 
insurmountable. Many young people said they 
feel that, due to their sexual thoughts, they 
would never be able to lead a happy and fulfilled 
life or have healthy, reciprocal relationships.

Low self-efficacy was also common among 
young people who had an ongoing problematic 
relationship with pornography. Many 
young people told us that they had tried to 
reduce their pornography use but had been 
unsuccessful, which decreased their belief in 
their capacity to change their behaviour going 
forward. When asked why they felt they needed 
professional support to make meaningful and 
lasting change around their pornography use, 
one young person said: 

“I did a lot of trying, and a lot of failing.”

Young people often said they felt pornography 
was a problem for them. Among those who had 
engaged in harmful sexual behaviour online or 
were concerned about sexual thoughts about 
younger children, some said they felt their 
pornography use had contributed. Many said 
they used pornography to cope with negative 
feelings. They said they could stop using 
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Theme 3: Moving forward (cont.)

pornography for periods of time but found that 
negative feelings or difficult situations would 
prompt them to return to pornography as a 
distraction or a way to feel better.

“As soon as I get stuck, my mind thinks 
of alternatives, like porn.”

In these situations, Shore advisors can help 
young people to develop positive coping 
strategies to manage their negative emotions, 
reduce their pornography use, and increase their 
belief in their capacity to manage their thoughts 
and behaviours.

Young people also told us why they wanted 
to change their behaviour. In most cases, their 
motivation was closely linked to how they 
wanted to perceive themselves. Many, however, 
felt unable to change because of the negative 
way they viewed themselves. Young people 
wanted to perceive themselves as good and 
felt that their behaviour was at odds with their 
desired self-perception. This was referred to 
in theme 1 as a shame spiral, in which young 
people's negative feelings about themselves 
begin to affect what they believe they deserve 
and what they feel able to accomplish. Some 
young people had unsuccessfully tried to manage 
their behaviour without support, and those 
failures led them to believe they could never 
change, resulting in a loss of motivation to try.

Some young people also feared that their 
behaviour might escalate into more serious or 
harmful behaviour.

 “I realised I need some help...I’m 
worried about it getting worse in 
future, and I don’t want that.”

“I’m glad this is giving me the 
opportunity to turn my life around 
before things went too far.”

[I want to change because] “It causes 
me a lot of distress and self-hatred." 

Fear of reprisal and judgment

Many young people said they were afraid to 
tell loved ones or professionals about their 
behaviour, because they feared the response 
they might receive.

Some young people said they had already 
received a negative response after telling 
a parent or friend, which was either 
unconstructive or ended the conversation. This 
made them less willing to tell anyone else about 
their concerns. 

One young person said they had told a friend, 
who had ended the friendship. This had caused 
the young person significant distress and 
negative feelings about themselves.

Another disclosed to a parent, who encouraged 
them not to discuss it further; the young person 
told the advisor that this had made them 
reluctant to reach out to others for support. 
They also felt it was unlikely they would speak 
to that parent about similar issues in future.

It is important to note that these interpretations 
are based on the young people's perspectives of 
their interactions. We have retained their language 
to stay true to their views and experiences.

 "I haven't spoken to my parents since."

"My relationship with my mother 
got worse."

Advice in this area largely focused on 
supporting young people to change how they 
felt about themselves, and to better understand 
and discuss their behaviour to promote help-
seeking from other professionals, loved ones, 
and friends, where possible.

Taken together, the codes within this theme and 
sub-theme reflect the barriers young people 
face when trying to change their behaviour or 
move past negative emotions about behaviour 
they are no longer engaging in. 
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In Shore’s first seven months, young people most 
commonly used the chat and email service to 
express their feelings, talk about their behaviour, 
and ask questions about their concerns. The 
findings show that many young people do not 
view Shore just as a learning or information 
resource, but rather a safe space where they can 
talk openly about their concerns that they feel 
unable to share elsewhere. 

“Letting my feelings out 
and being open really did 
help and also having you 
listen to me and giving the 
appropriate advice too.” 

Young people often did not understand their 
feelings or why they had engaged in particular 
behaviours. They sought advice to better 
understand their pathways to behaviours and what 
support they could engage with to move forward. 
Shame, anxiety and hopelessness were the feelings 
young people most frequently expressed to our 
advisors. They commonly cited fear of potential 
consequences (both legal and social), lack of 
access to or awareness of appropriate support, 
and a lack of belief in their own capacity to change.

Shore gives young people the unique opportunity 
to seek help anonymously without fear of 
judgement or legal repercussions. This matters, 
particularly as young people often report that they 
do not feel able to speak to their parents or other 
trusted adults. 

Conclusion: Why Shore matters   Conclusion: Why Shore matters   

Young people’s engagement with Shore has helped us widen our understanding 
of young people’s experiences, concerns, and perspectives on harmful sexual 
behaviour, and their support needs. 
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The analysis also has significant implications for 
service development, both for Shore and wider 
support services for young people. The findings 
have informed the steps we have taken to further 
develop Shore, adding new website content on a 
wider range of issues young people are struggling 
with. We have also created a new follow-on 
service, called Shore Plus, a targeted follow-on 
programme for young people with more complex 
needs, who require tailored one-to-one support.

Parents, carers, professionals and peers have a 
role in encouraging help-seeking and supporting 
positive change. While harmful behaviour must 
always be taken seriously and responded to 
appropriately, young people's experiences suggest 
that shutting down communication can discourage 
disclosure and reduce opportunities for early 
intervention.

Implications

The findings point to several opportunities to 
strengthen prevention and early intervention 
efforts.   

Support positive first responses: 
It can be shocking, upsetting, and confusing to 
hear what a young person might have to say 
about having engaged in harmful sexual behaviour. 
Parents, peers, and professionals need guidance on 
how to respond in a way that is both proportionate 
to the gravity of the behaviour and constructive, to 
help the young person talk about their issues and 
move forward in making better choices. Training 
and guidance should support adults to respond 
in ways that encourage continued engagement 
while maintaining appropriate safeguarding and 
accountability.

Increase awareness of available support: 
Many young people contacted Shore before 
speaking to any other professional. Improving 
awareness of where support is available may 
help more young people seek help earlier. We are 
scaling up the promotion of Shore among young 
people, parents and professionals.

Continue learning from young people's 
experiences: 
The insights in this paper provide valuable 
evidence about young people's needs, motivations 
and barriers to change. Shore is uniquely placed 
to gather further insights into young people’s 
experiences and needs at an early stage of their 
help-seeking journey. This can help us better 
understand young people’s pathways into sexually 
harmful behaviour and how we can support them 
to stop their harmful behaviour and build positive, 
healthy lives.

Looking ahead

More than 92,000 people have visited Shore 
globally since launch, and we have supported 
more than 700 young people through anonymous 
chat and emails, as of the end of June 2026. Shore 
continues to provide a lifeline for young people 
seeking support.

We have evolved the website in response to the 
needs of the young people who use it with new 
content and interactive features. In November 
2025, we also launched Shore Plus. 

The analysis in this paper reveals a clear unmet 
need. Young people will seek help when support is 
accessible, confidential and designed around their 
needs. 

Ensuring that services like Shore are visible, 
understood and embedded within prevention 
systems will be essential to strengthening the UK’s 
response to harmful sexual behaviour - and to 
protecting children.

https://shorespace.org.uk/our-programmes/
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Can you help us continue our 
work to keep children safe?

Donate today: 
www.lucyfaithfull.org.uk/donation/

https://www.lucyfaithfull.org.uk/donation/ 
https://www.lucyfaithfull.org.uk/donation/ 
https://www.lucyfaithfull.org.uk/donation/ 
https://www.lucyfaithfull.org.uk/donation/ 
https://www.lucyfaithfull.org.uk/donation/ 
https://www.lucyfaithfull.org.uk/donation/ 
https://www.lucyfaithfull.org.uk/donation/ 


Visit our website to find out more about our work 
or to donate and help us keep children safe  
lucyfaithfull.org.uk

Our Shore website provides a safe space for teenagers  
worried about their own or a friend’s sexual behaviour: 
shorespace.org.uk

Find out about our Stop It Now helpline  
(0808 1000 900) and campaign:  
stopitnow.org.uk 

Facebook: @LucyFaithfullFoundation 

Instagram: @lucyfaithfullfoundation

X (Twitter): @Lucy_Faithfull_

YouTube: @Lucy_Faithfull_Foundation

LinkedIn: The-Lucy-Faithfull-Foundation

The Lucy Faithfull Foundation  
2 Birch House, Harris Business Park, Hanbury Road, 
Stoke Prior, Bromsgrove, B60 4DJ

Telephone 01527 591922 

The Lucy Faithfull Foundation is a registered Charity No. 1013025, and 
is a company limited by guarantee. Registered in England No. 2729957. 
Registered office: 2 Birch House, Harris Business Park, Hanbury Road, 
Stoke Prior, Bromsgrove, B60 4DJ.

Important note: All images within this document are for illustrative 
purposes only. 
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